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Terms and Conditions of the “MoneyHero Citywide Lucky
Draw” (“Terms and Conditions™)

1. The "MoneyHero Citywide Lucky Draw" (the "Promotion") is organised by MoneyHero
Insurance Brokers Limited ("MoneyHero"). During the Promotion Period, Eligible Participants
(as defined below) who apply for and complete enrolment in a Designated Insurance Product
through MoneyHero and complete the requirements set out in these Terms and Conditions, or
who submit the MoneyHero insurance questionnaire (as defined below), will receive lucky draw
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chances to participate in the Promotion and have a chance to win a Promotion Prize (as defined
below).

2. Promotion Period

The Promotion runs from 6:00 p.m. on 20 July 2026 to 6:00 p.m. on 30 September 2026, both
dates inclusive (the "Promotion Period").

3. Eligibility

a. To qualify as an "Eligible Participant", a participant must, during the Promotion Period,
satisfy one of the following conditions:

i.  Apply for and complete enrolment in one Designated Insurance Product through
MoneyHero and complete the required steps set out in Clause 7, noting that
some Designated Insurance Products require submission of the Lucky Draw
Registration Form under Clause 6. The deadline for submitting the lucky draw
registration form is 6:00 p.m. on 1 October 2026; or

ii. submit the MoneyHero insurance questionnaire (the "Questionnaire"). No
purchase is required to participate in the Promotion through the Questionnaire
route.

b. Participants must be Hong Kong residents aged 18 or above and must provide
complete, accurate, and valid information, including their name, contact phone number,
email address, and application reference number. If, according to MoneyHero’s records,
a winner is not a Hong Kong resident aged 18 or above, or if any information provided is
invalid, incomplete, inaccurate, or inconsistent, the winner will be disqualified and
replaced by a reserve winner.

c. MoneyHero will identify participants by the mobile phone number provided. Each mobile
phone number may only participate through one of the methods set out in Clause 3(a). If
a participant both completes enrolment in a Designated Insurance Product and submits
the Questionnaire, only the lucky draw eligibility relating to the Designated Insurance
Product purchase will be counted.

d. For the avoidance of doubt, each mobile phone number may submit only one Lucky
Draw Registration Form in respect of the purchase of the same Designated Insurance
Product. Each application reference number may only be submitted once.
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e. MoneyHero reserves the right to exclude duplicate applications submitted in respect of
the same Designated Insurance Product.

f.  An application or purchase will not qualify if the Designated Insurance Product was not
applied for or purchased through MoneyHero, if the required MoneyHero promotion code
was not used (where applicable), if tracking failed because of an ad blocker, tracking
blocker, incognito mode or similar technical setting, or if the relevant application,
purchase, policy or payment is subsequently cancelled, refunded, reversed, voided,
subject to chargeback or not successfully issued.

4. Lucky Draw Chances and Winner Arrangements

a. Eligible Participants who complete the steps specified above will receive lucky draw
chances as follows:

i. six (6) lucky draw chances for applying for and completing enrolment in one
comprehensive motor insurance policy and completing the required steps;

ii. three (3) lucky draw chances for applying for and completing enrolment in one
other Designated Insurance Product and completing the required steps; and

ii. one (1) lucky draw chance for submitting the MoneyHero insurance
Questionnaire.

b. For the avoidance of doubt, an Eligible Participant who applies for and completes
enrolment in one comprehensive motor insurance policy will receive six (6) lucky draw
chances only and will not receive the additional three (3) lucky draw chances referred to
above for other Designated Insurance Products.

c. Lucky draw chances will be determined based on MoneyHero's internal records. In the
event of any dispute, MoneyHero's decision shall be final.

d. The lucky draw will be conducted randomly by computer system on 2 November 2026
and will be monitored by an independent witness or auditor.

e. The draw will be conducted starting from the highest prize tier and ending with the lowest
prize tier. Each eligible email address may receive a maximum of one (1) Promotion
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Prize. If the same eligible email address is drawn more than once, the subsequent draw

result will be disregarded and another winner will be drawn.

f. The list of winners will be published in Sing Tao Daily and The Standard, and announced

on MoneyHero's campai

5. Promotion Prizes

gn website, on 10 November 2026.

The Promotion Prizes are as follows:

Prize Tier Prize Quota

Grand Prize Lexus LBX Active+ hybrid vehicle 1

Second Prize Leica SL2-S Camera 1

Third Prize Trip.com e-gift card (Valued at HK$12,000) |2

Fourth Prize iPhone 17 Pro Max 512GB 5

Fifth Prize Samsung 27" The Movingstyle LSM7F QHD | 1
Touch Portable Monitor

Sixth Prize Apple MacBook Air M5 (13", 10 CPU, 8 |5
GPU, 16GB RAM, 512GB SSD, 40W
adapter)

Seventh Prize Roborock Saros 10R Robot Vacuum | 2
Cleaner

Eighth Prize PS5 Pro 5

Ninth Prize Dyson Airwrap Co-anda2x™ multi-styler | 5
and dryer HS09

Tenth Prize Dyson HD16 Supersonic Nural™ Hair Dryer | 5

Eleventh Prize DELONGHI DEDICA DUO EC890 |2
Semi-automatic Coffee Machine

Twelfth Prize RASONIC RDW-J6W Table-top Dishwasher | 5

Thirteenth Prize Nintendo Switch 2 5

Fourteenth Prize Ravilam Face Care* Beauty Device 5

Fifteenth Prize Philips ADD6910/90 RO Water Purifier 5

Sixteenth Prize Dyson Cool Fan CF1 5

Seventeenth Prize AirPods Pro 3 10

Eighteenth Prize HKTVMall Voucher (Valued at HK$100) 50
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a.

The Lexus LBX Active+ hybrid vehicle prize does not include motor insurance, first
registration tax, licence fees, registration fees, transfer fees, fuel costs, maintenance
costs, parking fees, tunnel fees, fines, additional accessories or any other related costs,
unless otherwise specified by MoneyHero in writing. The winner is responsible for all
such costs and for completing vehicle registration, transfer, insurance and collection
arrangements.

E-vouchers and other prizes provided by third-party suppliers or merchants are subject
to the terms and conditions of the respective suppliers, airlines, platforms, issuers, or
merchants, including but not limited to the expiry date, usage restrictions, blackout dates,
booking restrictions, and redemption procedures.

MoneyHero is not the manufacturer, supplier, issuer or service provider of the Promotion
Prizes and shall not be responsible for the quality, suitability, warranty, availability,
delivery, repair or use of any Promotion Prize. Any enquiries, complaints, warranty
claims or other claims relating to a Promotion Prize should be directed to the relevant
manufacturer, supplier, issuer or merchant.

6. Lucky Draw Registration Form

a.

Eligible Participants who are required to submit a Lucky Draw Registration Form must
provide the following information in the Lucky Draw Registration Form:

(@) English name of the policyholder (same as HKD);

(b)  email address provided when applying for the policy;

(c)  contact mobile phone number;

(d)  application date; and

(e) policy number or application reference number for the insurance applied for.

b. Eligible Participants are responsible for ensuring that the information provided is

C.

accurate. Submission of a Lucky Draw Registration Form does not confirm that the
relevant Designated Insurance Product was applied for or purchased through
MoneyHero, nor does it confirm that the Eligible Participant has qualified for the
Promotion.

Applying for a Designated Insurance Product and completing the required steps does
not automatically entitle an Eligible Participant to receive a Promotion Prize.
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d. Duplicate Lucky Draw Registration Forms relating to the same Designated Insurance
Product application record will not be counted. MoneyHero will not review or respond to
enquiries relating to missing, incorrect and/or delayed form submissions.

7. Designated Insurance Products and Insurance Product Providers

For the purposes of the Promotion, the Designated Insurance Products, Insurance Product
Providers and required steps are as follows :-

a. Travel Insurance

Insurance Product | Designated Insurance | Required Steps
Provider Products
Allianz Insurance Allianz Ultimate Enrolment

Allianz Advanced

Allianz Standard

Allianz Annual Trip Travel
Insurance Gold Plan

Allianz Annual Trip Travel
Insurance Silver Plan

Allied World Insurance JourneyGuard - Plan I Enrolment
JourneyGuard - Plan |
(Annual Plan)
JourneyGuard - Plan I
(Annual Plan)

BOCGI Insurance Universal Voyage Travel | Enrolment and submission
Insurance Plan - Gold Plan [ of the Lucky Draw
(Basic Benefit) Registration Form

Universal Voyage Travel
Insurance Plan - Silver Plan
(Basic Benefit)

Universal Voyage Travel
Insurance Plan - Diamond
Plan (Basic Benefit)
Universal Voyage Travel
Insurance Plan - Gold Plan
(Enhanced Benefit) (Annual)
Universal Voyage Travel
Insurance Plan - Diamond
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Plan (Enhanced Benefit)
(Annual)

bolttech Insurance

bolttech TravelCare -
Superior Plan
bolttech Annual TravelCare -
Superior Plan

Enrolment

Generali Insurance

Generali EaseUp Travel
Insurance —
Advanced(Single)
Generali EaseUp Travel
Insurance — Standard
(Single)

Generali EaseUp Travel
Insurance - Advanced
(Annual)

Generali EaseUp Travel
Insurance - Standard
(Annual)

Enrolment

MSIG Insurance

i-Travel Go (single trip) Plan
A
i-Travel Go (single trip) Plan
B
i-Travel Go (single trip) Plan
C
i-Travel Go (annual trip) Plan
A
i-Travel Go (annual trip) Plan
B
i-Travel Go (annual trip) Plan
C

Enrolment and submission
of the Lucky Draw
Registration Form

QBE Insurance

Single Trip Travel Insurance -
Gold

Single Trip Travel Insurance -
Silver

Annual Travel Insurance
(Diamond Plan) (Worldwide)
Annual Travel Insurance
(Gold Plan) (Worldwide)

Enrolment
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Starr Companies Travel
Insurance

TravelLead Luxe - Extra
TravelLead Luxe - Supreme
TravelLead Travel Insurance -
Essential (Annual)
TravelLead Travel Insurance -
Extra (Annual)

TravelLead Travel Insurance -
Supreme (Annual)

Enrolment

Zurich Insurance

Zurich Get "Z" Go+ Travel
Insurance Plan - Essential
Plan

Zurich Get "Z" Go+ Travel
Insurance Plan -
Comprehensive Plan

Zurich Get "Z" Go+ Travel
Insurance Plan - Deluxe Plan
Zurich Get "Z" Go+ Travel
Insurance Plan -
Comprehensive Plan
(Annual)

Zurich Get "Z" Go+ Travel
Insurance Plan - Deluxe Plan
(Annual)

Enrolment and submission
of the Lucky Draw
Registration Form

FWD

MyTravel Insurance -
Economy

MyTravel Insurance -
Premium

MyTravel Insurance -
Superior

MyTravel Insurance -
Economy (Annual)
MyTravel Insurance -
Premium (Annual)
MyTravel Insurance -
Superior (Annual)

Enrolment and submission
of the Lucky Draw
Registration Form

b. Motor Insurance
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Insurance
Provider

Product

Designated Insurance

Products

Required Steps

Allianz Insurance

Allianz Comprehensive
Allianz Third Party Only

Enrolment and submission
of the Lucky Draw
Registration Form

Blue Cross Insurance

Blue Cross SmartPro Drive
Insurance (Comprehensive)
Blue Cross SmartPro Drive
Insurance (Third Party)

Enrolment and submission
of the Lucky Draw
Registration Form

BOCGI Insurance

BOCGI Motor Insurance
Comprehensive

BOCGI Motor Insurance
Third Party

Enrolment and submission
of the Lucky Draw
Registration Form

Bolttech Insurance

bolttech Insurance
MotorSmart Plus
Comprehensive

bolttech Insurance
MotorSmart Plus Third Party

Enrolment and submission
of the Lucky Draw
Registration Form

Dah Sing Insuranc

e

Dah Sing Insurance Private
Motor Car Comprehensive
Insurance

Dah Sing Insurance Private

Enrolment and submission
of the Lucky Draw
Registration Form

(Third Party only)

Motor Car Third Party
Insurance

QBE Insurance QBE Motor Supersurance | Enrolment and submission
(Comprehensive) of the Lucky Draw
QBE Motor Supersurance | Registration Form

Zurich Insurance

Zurich Private Motor Car
Insurance (Comprehensive)
Zurich Private Motor Car
Insurance (Third Party Only)

Enrolment and submission
of the Lucky Draw
Registration Form

c. Home, Domestic Helper, Pet and Fire Insurance

Insurance
Provider

Product

Designated Insurance

Products

Required Steps
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Allianz Insurance

Allianz Home Insurance -
Platinum

Allianz Home Insurance -
Gold

Enrolment and submission
of the Lucky Draw
Registration Form

Allied World Insurance

HomeGuard Plan |
HomeGuard Plan I
MaidGuard Plan 1 (1 Year)
MaidGuard Plan 2 (1 Year)
MaidGuard Plan 3 (1 Year)
MaidGuard Plan 1 (2 Years)
MaidGuard Plan 2 (2 Years)
MaidGuard Plan 3 (2 Years)

Enrolment and submission
of the Lucky Draw
Registration Form

Blue Cross Insurance

LovePet Insurance - Plan A

Enrolment and submission
of the Lucky Draw
Registration Form

BOCGI Insurance

Premier Home
Comprehensive Insurance -
Plan |

Premier Home
Comprehensive Insurance -
Plan I

Premier Home
Comprehensive Insurance -
Plan 11l

Smart Domestic Helper
Insurance Plan - Local
Domestic Helper Plan
Smart Domestic Helper
Insurance Plan -
Comprehensive Plan (1 Year)
Smart Domestic Helper
Insurance Plan - Essential
Plan (1 Year)

Smart Domestic Helper
Insurance Plan -
Comprehensive Plan (2
Years)

Enrolment and submission
of the Lucky Draw
Registration Form
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Smart Domestic Helper
Insurance Plan - Essential
Plan (2 Years)

bolttech Insurance

Pet Care - Plan 3

Enrolment and submission
of the Lucky Draw
Registration Form

China Ping An Insurance

China Ping An -
Fire Insurance

Enrolment and submission
of the Lucky Draw
Registration Form

Dah Sing Insurance

HomeSure Household
Insurance Plan A
HomeSure Household
Insurance Plan B
HomeSure Household
Insurance Plan C

MaidSure Domestic Helper
Insurance - Comprehensive
Plan (1 Year)

MaidSure Domestic Helper
Insurance - Standard Plan (1
Year)

MaidSure Domestic Helper
Insurance - Employees’
Compensation (Local
domestic helper) (1 Year)
MaidSure Domestic Helper
Insurance - Comprehensive
Plan (2 Years)

MaidSure Domestic Helper
Insurance - Standard Plan (2
Years)

MaidSure Domestic Helper
Insurance - Employees’
Compensation (Local
domestic helper) (2 Years)

Enrolment and submission
of the Lucky Draw
Registration Form

Generali Insurance

Home Package Insurance
Domestic Helper Insurance
(without out-patient benefits)

Enrolment and submission
of the Lucky Draw
Registration Form
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Domestic Helper Insurance 1
Year Plan (with out-patient
benefits)

Domestic Helper Insurance 2
Years Plan (with out-patient
benefits)

MSIG Insurance

iHome Insurance Plan A
iHelper Insurance - Enhanced
Plan (1 Year)

iHelper Insurance - Standard
Plan (1 Year)

iHelper Insurance - Enhanced
Plan (2 Years)

iHelper Insurance - Standard
Plan (2 Years)

Enrolment and submission
of the Lucky Draw
Registration Form

OneDegree Insurance

OneDegree Home Insurance
(Standard Plan)

OneDegree Home Insurance
(Plus Plan)

OneDegree Home Insurance
(Prestige Plan)

OneDegree - Fire Insurance
Pet CEO Plan®

Enrolment and submission
of the Lucky Draw
Registration Form

Prudential Insurance

PRUChoice Furkid
Care Insurance - Plan B

Enrolment and submission
of the Lucky Draw
Registration Form

QBE Insurance

Home Plus Protection
Package Occupier (Premier)
QBE Home Plus Protection
Package Occupier (Prestige)
Home Plus Protection
Package Occupier (Basic)

Enrolment and submission
of the Lucky Draw
Registration Form

Zurich Insurance

Breezy Home -
Comprehensive Plan

Breezy Home - Standard Plan
Zurich Helpersafe Domestic
Helper Insurance Plan (1
Year)

Enrolment and submission
of the Lucky Draw
Registration Form
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Zurich Helpersafe Domestic
Helper Insurance Plan (2
Years)

Employees' Compensation
Insurance Plan

For the purposes of these Terms and Conditions, "enrolment" means that the relevant
Designated Insurance Product has been applied for or purchased through MoneyHero, and has
not been cancelled, refunded, reversed, voided or subject to chargeback before redemption of
the Promotion Prize.

All applications, approvals, issuances, premiums, benefits, coverage, exclusions, renewals,
cancellations, refunds and other product-related matters relating to the Designated Insurance
Products are determined solely by the relevant Insurance Product Providers and are subject to
their applicable terms and conditions, underwriting criteria, payment requirements and policy
wording. MoneyHero does not guarantee that any application for a Designated Insurance
Product will be approved, accepted or issued.

8. Promotion Prize Redemption

a. The general redemption process on the MoneyHero website does not apply to this
Promotion. Redemption of Promotion Prizes under this Promotion is governed solely by
these Terms and Conditions.

b. Promotion Prize redemption instructions will be sent by email on or before 31 January
2027 to the email address provided by the winner when applying for the Designated
Insurance Product, submitting the MoneyHero insurance Questionnaire or submitting the
Lucky Draw Registration Form. This timing is for reference only and may be affected by
delivery timing of Promotion Prize suppliers or other factors beyond MoneyHero's
control. Winners who provide inaccurate or incorrect information to MoneyHero, as
determined by MoneyHero in its absolute discretion, will not be able to receive the
Promotion Prize.

c. If a winner cancels, refunds, reverses or fails to maintain the relevant Designated
Insurance Product before redeeming the Promotion Prize, the winner will be disqualified
and the relevant Promotion Prize will be deemed forfeited.
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d. If a winner fails to respond within the period specified in MoneyHero's notification email,
or fails to collect the Promotion Prize within the specified collection period (if any), the
relevant Promotion Prize will be deemed forfeited and MoneyHero shall have no liability.
A winner whose Promotion Prize has been forfeited shall not be entitled to any payment
or compensation from MoneyHero.

e. Any forfeited Promotion Prize may be randomly awarded to a reserve winner drawn from
the Eligible Participants of this Promotion, or otherwise dealt with as MoneyHero
considers appropriate, subject to applicable laws and licence conditions.

9. Personal Data and Privacy

a. By participating in the Promotion, participants agree that MoneyHero may collect, use,
process and retain their personal data for the purposes of administering the Promotion,
verifying eligibility, tracking applications, conducting the lucky draw, announcing results,
contacting winners, redeeming and delivering prizes, handling enquiries and complying
with applicable laws, regulations and licence conditions.

b. Participants agree that MoneyHero may disclose their personal data to the relevant
Insurance Product Providers to verify application or purchase status, whether the policy
has been successfully issued, whether the premium has been paid, whether the policy
remains valid, cancelled, refunded or reversed, and whether the participant qualifies for
the Promotion.

c. Participants also agree that MoneyHero may disclose information required for Promotion
Prize redemption or delivery to promotion partners, prize suppliers, delivery service
providers and other service providers.

d. Any use of personal data for direct marketing will be subject to MoneyHero's Privacy
Policy and the Personal Data (Privacy) Ordinance (Cap. 486), including the provision of
any required notice, obtaining any required consent or indication of no objection, and
providing any applicable channel to opt out of direct marketing.

10. General Promotion Terms

a. By participating in the Promotion, participants agree to be bound by these Terms and
Conditions.
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b. As a condition of receiving a Promotion Prize, winners agree that MoneyHero may use
their name, partial contact information, photograph, image and/or statement for
announcements, publicity and promotional purposes relating to the Promotion without
additional payment, subject to applicable laws and privacy requirements.

c. In the event of any inconsistency between these Terms and Conditions and any other
materials relating to the Promotion, including marketing materials, these Terms and
Conditions shall prevail.

d. MoneyHero reserves the right to disqualify any participant and withhold or forfeit any
Promotion Prize if the participant is found or reasonably suspected to have engaged in
fraud, abuse, false identity, falsification of information, system manipulation, spam,
breach of these Terms and Conditions or any unlawful conduct.

e. MoneyHero's decision on all matters relating to the Promotion, including but not limited
to eligibility, lucky draw chances, winner selection, Promotion Prize redemption and any
dispute, shall be final and binding.

f. Participants represent and warrant that they will comply with all applicable Hong Kong
laws and/or regulations in connection with their participation in the Promotion and will not
use the Promotion for any unlawful or fraudulent purpose.

g. MoneyHero shall not be liable for any loss, damage, liability, injury, disappointment, cost
or expense incurred or suffered by participants arising from or in connection with their
participation in the Promotion or the use, redemption, non-redemption or inability to use
any Promotion Prize, except for liability that cannot be excluded by law.

h. Participants are responsible for checking the condition and quality of Promotion Prizes at
the time of redemption. MoneyHero is not the manufacturer, supplier, issuer or service
provider of the Promotion Prizes and shall not assume any legal liability in respect of any
aspect of the Promotion Prizes, including but not limited to quality, supply, delivery,
maintenance, warranty, suitability or use.

i. By participating in the Promotion, participants agree that the relevant Insurance Product
Providers may provide MoneyHero with updates on their application or purchase status,
including whether the application or purchase was successful, whether the policy was
successfully issued, whether the premium was paid, whether the policy remains valid,
whether it was cancelled, refunded, reversed or subject to chargeback, and whether the
participant has satisfied all conditions for receiving lucky draw chances or a Promotion
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Prize, so that MoneyHero may verify the participant's eligibility for the lucky draw and the
Promotion Prize.

j- By participating in the Promotion, participants agree that: (i) MoneyHero may share their
personal data with the relevant Insurance Product Providers to track and verify
application and/or purchase status and confirm whether they are eligible for the
Promotion; (ii) MoneyHero may share information required for the redemption and/or
delivery of Promotion Prizes with MoneyHero's promotion partners, prize suppliers,
delivery service providers and other service providers; and (iii) MoneyHero may send
messages relating to the Promotion by email, WhatsApp or other electronic means, in
each case in accordance with MoneyHero's Privacy Policy.

k. MoneyHero strives to keep information accurate and up to date. However, such
information may sometimes differ from information provided by Insurance Product
Providers, financial institutions, service providers or on specific product websites.
Participants should refer to the relevant Insurance Product Provider's website and policy
documents for the latest premiums, fees, benefits, coverage, exclusions and terms and
conditions.

I. These Terms and Conditions shall be governed by and construed in accordance with the
laws of Hong Kong.

m. In the event of any discrepancy between the Chinese and English versions of these
Terms and Conditions, the Chinese version shall prevail.
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