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TravelLead Luxe Travel Insurance
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@ Enjoy full protection for every journey!

Covers medical expenses, trip delays, and personal belongings
Natural disaster & terrorism coverage
Family plan: Pay for two, children aged below 18 are covered for free

3 flexible plan levels with coverage up to HK$ 2.5 million

STARR TravelLead Luxe - your all-in-one
protection for worry-free travel.

' B Product Features K

Trip cancellation protection up to HK$ 60,000

Medical expenses up to HK$2,500,000 including in and outpatient treatments
No sublimit or restriction on outpatient expenses and number of visits
Personal baggage protection up to HK$ 25,000

Theft or robbery coverage for mobile phones, tablet computers, smart watches,
or laptop computers

Family plan: Pay for two, children aged below 18 are covered for free

Extend to cover amateur hazardous sports, such as hot air ballooning, scuba
diving, skiing, etc., no restriction on height or depth

Parents'/guardians' enrollment for children travel on their own is acceptable
ll Age Limit & Eligibility K4
All trips must depart from and return to Hong Kong

Single Trip Plan: No age limit
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Essential Extra Supreme

Section 1 — Accidental Death and Disablement*

Death or permanent disablement arising within 12 months of an accident
1.1 Accident while in a common carrier 600,000 1,000,000 1,500,000
1.2 Other accidents 300,000 500,000 750,000

Section 2 — Burns Benefit **

Second or third degree burns arising within 12 months 100,000 200,000 300,000
of an accident

Section 3 — Medical Expenses

2
3
g
5

b ,000, ,500,000
(Sub-limit as below) (Sub-limit as below) (Sub-limit as below)

3.1 Medical Expenses in the course of a Trip 500,000 1,000,000 2,500,000
3.2 Follow-up Medical Treatment In Hong Kong
(within 90 days after returning to Hong Kong) LLlLt 230LY 224000
Including Chinese medicine, Chinese bone-setting, 200/day/visit 200/day/visit 200/day/visit
acupuncture treatment expenses and physiotherapy  1,200/policy period  1,800/policy period  2,400/policy period
3.3 Overseas Hospital Cash
Cash benefit for each day of overseas hospital 33886;{[%3 44886%]%3 55886%:{3

confinement due to injury or sickness

Section 4 — Starr Global Emergency Assistance Services

4.1 Round-the-clock Hotline Service
24-hour hotline for travel assistance, business Included Included Included
concierge and medical assistance

4.2 Emergency Medical Evacuation and Repatriation
Provide emergency medical evacuation and Unlimited Unlimited Unlimited
repatriation due to serious injury or sickness

4 3 Hospital Admission Guarantee

Guaranteed payment of hospital admission fees it 40000 40000
4.4 Compassionate Visit
() Hospitalization of Insured Person (at least 7 days)
Travel and accommodation expenses for one 50,000 100,000 200,000

relative or friend subject to HK$1,000 per night
up to 7 consecutive nights

(ii) Deat||1 ofcljnsured Per!;on :
Travel and accommodation expenses for one
immediate family member subject to HK$1,000 50,000 100,000 200,000
per night up to 5 nights

(ili) Death of Immediate Family Member
Pay the travel expenses for the insured person's 50.000 100.000 200,000
return to take care the necessary arrangement of ' ' '
a deceased immediate family member

45 Retur;': of Child(ren) : o
Pay the travel expense Tor sending back an
unattended child during the hospitalization of the BUL (DU ZLEALY
insured person

4.6 Repatriation of Mortal Remains

Return of remains or ashes to Hong Kong Unlimited Unlimited Unlimited

Section 5 — Personal Baggage

Pay for loss of or damage to baggage and personal effects / 10,000 30,000
Sub-limit per item/pair/set of articles
(including all accessories) / 2,000 2,000

Sub-limit for theft/robbery of mobile phone, tablet
computer, smart watch and laptop computer / 2,000 3,000
(including all accessories)

Section 6 - Baggage Delay

Emergency purchase due to baggage delay for more / 500 1000
than 6 hours !




Sum Insured / Person (HK$)

Coverage

Essential Extra Supreme

Section 7 - Personal Money

Loss of cash, signed traveler's cheque or money
order due to the%t, robbery or burglary / 2.000 =00

Section 8 — Loss of Travel Document

Reimburse for the replacement cost of lost travel

documents, additional travel and/or accommodation 10.000 20.000
expenses due to theft, robbery or burglary / 1.000/d 5000/d
(Maximum per day limit for travel and : ey : 2y
accommodation expenses

|

Section 9 - Travel Delay or Re-Route

Cash benefit for common carrier delay for more than
6 hours due to strike, riot, civil commotion, hijack, / 2L Shgg(;s 250/67th63
adverse weather, natural disaster or mechanical fault [LaX D, LS

or

Reimburse for (1) additional travel fare incurred for

re-routing the itinerary through a different path to

reach the original planned destination; or (2) i 2 000 4000
additional/irrecoverable accommodation expenses if ’ ’
the common carrier is cancelled or delayed for over

12 hours due to above reasons

Section 10 - Trip Cancellation

Reimburse for travel and/or accommodation expenses

in the event of trip cancellation due to: death, serious

Injury, serious sickness of insured person/immediate

family member/travel companion/co- artner; witness i 30,000 60,000
summons or jury service of an insured person; strike,

riot or civil commotion or adverse weather conditions

at the planned destination; serious damage to the

insured person'’s residence from fire or flood

Section 11 - Trip Curtailment

Reimburse for travel and/or accommodation expenses

incurred for trip curtailment due to:

death, serious injury or serious sickness of an insured / 25,000 50,000
person/immediate family member/ travel

companion/co-partner; strike, riot or civil commotion or

adverse weather conditions at the planned destination

Section 12 - Personal Liability

Indemnify legal liability in respect of accidental bodily
injury or property damage to third parties due to / 1,000,000 1,500,000
negligence

Section 13 - Rental Vehicle Excess

~

Reimburse for an excess of the vehicle rental agreement / 5,000

Section 14 - Loss of Credit Card

~

Reimburse for the monetary loss of credit card / 5,000
For full terms, conditions, and exclusicns, please refer to the policy for terms and conditions.
* Please refer to Compensation Table 1

** Please refer to Compensation Table 2

Major Exclusions:
Pre-existing conditions, war, suicide, pregnancy, childbirth, professional sport.

Remarks:

1. Please note that for travel policies purchased after the Typhoon Warning — Standby Signal No. 1 issued by the Hong Kong Observatory, coverage will
not be'provided for any losses related to this typhoon. All other coverages remain unchanged, subject to policy terms and conditions. Starr reserves the

right of final approval and decision on all matters.

2. Anindividual applicant must be 18 years old or abova.

3. For an insured person aged below 18 or above 70, the maximum sum insured of Accidental Death and Disablement shall be subject to 50% of the
selected plan, or up to maximurn of HK$500,000, whichever is lesser.

4 For an insured person above 70, the maximum sum insured for Medical Expenses shall be subject to 50% of the selected plan, or up to maximum of
HK$500,000, whichever is lesser.

5. Personal money is not applicable to insured person aged 10 or below.

6. Coverage for mobile phone, tablet computers, smart watches, or laptop computers is not applicable to an insurad person aged below 18 under the family plan.

7. The maximum trip duration for single trip and annual travel plan is 180 days and 90 days respectively.

8. Insurance cover will automatically be extended up to 2 maximum of 7 days if the trip is delayed for any reason outside the control of the insured person.

9. Written notice of a claim must be given within 30 days after the incident.

10.  Any services under section 4 must be arranged by Starr Global Emergency Assistance.

11, This page is designed to provide you with a summary of the plan and is not an insurance contract. All benefits and exclusions are only briefly cutlined

here. For complete details, please refer to the policy for tarms and conditions.




* BEfER1
* COMPENSATION TABLE 1

ZREIR

Benefit Event

1. BIEH
Accidental Death

100%
2. KATRHE

Permanent Total Disablement

3. ERSKEUKABKERE B INEE

Loss of or the Permanent Loss of Use of one or more Limbs

4. KABRKERFN
Permanent Loss of Sight of both eyes

5. XKABE—MRRAN

Permanent Loss of Sight of one eye

6. KABKEERES KK

Permanent Loss of Speech and Loss of Hearing

7. KABEEGBEERERL

Permanent and incurable insanity
8.  KAKH
Permanent Loss of Hearing in

a. #H Bothears 75%
b. EH Oneear 15%

9. KATBESERED 50%

Permanent Loss of Speech

10. KATEEK—ERSEH 50%

Permanent Loss of the lens of one eye

100%
100%
100%
100%
100%

100%

aF EF
Right Hand Left Hand

1. BKREAKR BN S FIERIBIEHAE e o

Loss of or the Permanent Loss of Use of four Fingers and Thumb

12, HEEUKABREMEFISIEE 40% 30%

Loss of or the Permanent Loss of Use of four Fingers
13, EKFKAEE—EIBIFINAE

Loss of or the Permanent Loss of Use of cne Thumb

a. MEREN Both joints 30% 20%

b. —HEFEN One joint 15% 10%
14. BEFAKABEFIRINEE

Loss of or the Permanent Loss of Use of Fingers

a. ={EFi5FEN Three joints 10% 7.5%

b. W{EFIEREN Two joints 7.5% 5%

c. —fEFI5REEN One joint 59% 2%
15. ERIKABAFIENEE

Loss of or the Permanent Loss of Use of Toes

a. —EHFREREL Al - one foot 15%

b. ARIH - MERE Great toe - both joints 5%

c. ARIHE - —{ERET Great toe - one joint 39,

16. HETBRERSLRREMBIEMS
Fractured Leg or Patella with Established Non-Union

17. HIERERIE R EEK
Shortening of leg by at least 5 ecm

18. AR GEAES LMEBSE7IH - HAEEHNNIEE - BBMLSEREEIL HE LMORAT 2 Emat 8 HaESTHREE -
Permanent disablement not falling under Events 8 to 17 above, We shall in Our absolute discretion pay You a benefit that shall
be calculated by assessing the degree of disablement relative to the above Percentages of Sum Insured.

WEREF U RMITIRREN > AMEBEENEAER S EHLER -

If left-handed and have mentioned on the application, the percentage of sum insured from events 11 to 14 shall be transposed.

** FEIER2
** COMPENSATION TABLE 2

RBSEH - _RREEN=REERS

10%

7.5%

Burn Event - Second Degree or Third Degree Burns 1 (Pel
EGEEMEEAS%I L E  On 45% or more of body surface 100%
ESEEE27%ILA E  On 27% or more of body surface 60%
ESEEE18%ILALE  On 18% or more of body surface 50%
EGEEEI%ILALE  On 9% or more of body surface 30%

EGEEMEEA5%TLA E On 4.5% or more of body surface 20%




M ErR) REMRIERE
Outbound Travel Alert (OTA) Free Upgraded Extension

HEE BT THREBARZBIELN MMEERFIE) » AASHEMMUT FBUEKRRE)
& TREBERKE) NZREE > EERTTRSR/LE -
According to the Outbound Travel Alert (OTA) System set up by the Security Bureau of

the HKSAR Government, the coverage of Trip Cancellation and Trip Curtailment are
extended as below until further notice.

/4

FAR=E “Fi
Red Alert

HUH BRT2 Trip Cancellation
BBERE rhEEr BUHRRE
MARERLE 2R ER/NEEH

Reimburse for unrecoverable
travel and/or accommodation

expenses upon trip cancellation TE S/ 1RE - DiREs %

due to OTA Of incurred amount/of sum insured, whichever is lesser

BB RIRFE Trip Curtailment
BEEE MMNBEER) RBERKR
T2 MABEIREI SR 3T K /
gERHA

Reimburse for unrecoverable or
additional travel and/or

accommodation expenses upon ) : ESE ﬁgﬁ/ﬁﬁ"?ﬁ ; L‘,{ﬁﬁ{&%iﬁi ,

trip curtailment due to OTA i Of incurred amount/of sum insured, whichever is lesser
AN A
{#5E Remarks:

1. BIRbRE Single Trip
a) Ans THMEER) BHEDS—REIBERIEBRE -
The travel insurance must be purchased at least one day before the OTA is issued.
b) fmEEM THNEET) ERESHPR ZAICEEL - IRERESEFER -
If OTA for the destination is already issued during or before the issuance of policy, this extension is not applicable.
o WiREEME TINEETR) ERESSIEEEERN - IR RERESEA HMNEER) WA EE -

If OTA for the destination has been in force while the policy is issued, this extension is only applicable when the OTA is raised.

2. HUENREE Trip Cancellation
a) RAEHBEtRAR THNEE TR EEESHIREAEIUERE R Er%=HE -

The travel and accommodation arrangement shall only be cancelled within seven (7) days prior to the departure date while
an OTA is still in force.

3. FERREMGEHMEEZZEZR  TAMENRBENN—8S - IEREEFRESRACHEGE - BREEFAEY - #2560
{RERZIE

This leaflet is designed to provide a summary and is not a contract of insurance. All benefits and exclusions are only briefly
outlined here. For complete details, please refer to the policy for terms and conditions.
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1. 20198 B ERS I BUREHARNBEEA

a. fdEEREBEN > SHRAZEREZHEERRPLFILE L20198RAEER - MEARERREEEE
JIMESZAE BRIERERRABELAEZERSEEL BN FANBEENELE - BRKL /
B RE R EARFFAVEREE  F4l ~ X~ iR EARNRERR - OEBRERMAMRE L HEEA
RER UERREUTEBARSHIRERE  MilREZIRALACEENE HSEERFRICEK
TR B8 FRIR RS 1B A6 5% °

2. 2019\ A ERSINELEBLBENR
a. MREMIEGHEFE2019TNAETH - AEEANNBASRAMEBEE L VERESEAEELERN
BEZIAELRESR  TARCEOARBEgBESERI MM TZRIEUMTEARESD
TE[REE » TR RAROEFEZREHEIORNY TRERMBEHEIORA » LEBEFRE A% » AR
RSB EOAR AN EAIEZHIL2019E AT B E AR -

st BB BAREE

BT R M 150,000 T
JEFLETE i 300,000 IT
BE:tE i 500,000 T&

fisl 35 SR A TEHEZ R 201958 IR 85 RS 2 8RR 1BBEIN T » s AFKIRPREEEEMRHS50% °

1. BRERARRE2BL20198REHFEMEREARERFIERLT - RPMBEOBEZRIENTS
ARBDIRRE  WERALACEE2RHTEE

at 2285 BARER

IRZET & AEA
FEFLETE 7% 3,800 7T
EEqt# 7% 3,800 7T

1. BERERARRE2EBL20198RFEBEFEMBEEEARERFIERLT - RFAMBEOBEZRIENTS
ARBDIRRE  WERALACEE2RHTEE

at 28R BARER

IRZET & AEA
FEFLETE 7% 3,800 7T
EEqt# 7% 3,800 7T

if  BRIFEEN - FERFEAZGRREA -



5 TravelLead Luxe Travel Insurance —
Coronavirus Disease (COVID-19) Extension

1. Medical Expenses in the course of a Trip due to COVID-19

a. If during the period of insurance You sustain COVID-19, first contracted and commenced in the course
of a Trip, which directly results in the necessity of medical treatment outside Hong Kong, We shall
reimburse You in respect of the medical expenses that are Medically Necessary and reasonably incurred
and paid to a Physician or Doctor, Hospital and/or land ambulance service for medical, surgical, X-ray,
hospital or nursing treatment including the cost of medical supplies and land ambulance hire, and
subject to the following maximum sub-limit per person provided that You have received 2 doses of
COVID-19 vaccines and Your age does not exceed 65 years old at the inception of the Policy.

2. Follow-Up Medical Expenses in Hong Kong due to COVID-19

a. The Policy extends to cover any follow-up medical expenses that are Medically Necessary and reasonably
incurred in Hong Kong for the continuation of medical treatment by a Physician or Doctor and paid to a
Physician or Doctor, or Hospital due to COVID-19, subject to the following maximum sub-limit per
person, within 90 consecutive days immediately after the Insured Person’s return to Hong Kong or within
90 consecutive days after the expiry of this Policy whichever ends earlier, provided that the first medical
treatment for such COVID-19 has been sought from a Physician or Doctor in the course of the Trip.

Plan Type Sum Insured/ Person

Essential Plan HK$ 150,000
Extra Plan HK$ 300,000
Supreme Plan HK$ 500,000

If the Insured Person is under 18 years of age at the time diagnosed of COVID-19, the maximum cover
limit shall be restricted to 50% only.

1. In the event of any Serious Sickness sustains by an Insured Person due to diagnosis of COVID-19, We shall
reimburse the loss subject to the following maximum sub-limit per person provided that the Insured Person
has received 2 doses of COVID-19 vaccines:

Plan Type Sum Insured/ Person

Essential Plan Not Covered
Extra Plan HK$ 3,800
Supreme Plan HK$ 3,800

1. In the event of any Serious Sickness sustains by an Insured Person due to diagnosis of COVID-19, We shall
reimburse the loss subject to the following maximum sub-limit per person provided that the Insured Person
has received 2 doses of COVID-19 vaccines:

Plan Type Sum Insured/ Person

Essential Plan Not Covered
Extra Plan HK$ 3,800
Supreme Plan HK$ 3,800

Please note: For complete details, please refer to the policy for terms and conditions.




Starr International Insurance (Asia) Limited  Starr International
Company, Inc. (Starr International) B T—FFAMAAEENEBEREAS -
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BA#ERE—EEZNREMSEHREENEEEE > EERNFEUZETNMS
RAESEHEN—RRERKRTE -

Starr International Insurance (Asia) Limited, a company of Starr International Company,
Inc (Starr International) is a privately held global insurance company. Starr International’s
insurance entities provide high-quality, customized property and casualty insurance
products, with significant access to the excess and surplus marketplace. These entities
also provide risk management, claims management, administrative, and reinsurance
services to their policyholders.

The history of Starr Companies can be traced back to December 1919, when Cornelius
Vander Starr founded an insurance agency in Shanghai, China. Throughout the 1920s,
Starr established branches across China, and in Hong Kong, Hanoi, Saigon, Jakarta, Kuala
Lumpur and the Philippines.

Starr International Insurance (Asia) Limited was licensed as a general insurance company
in Hong Kong in September 2009 and maintains an "A" rating by A.M. Best Company
since February 2010. Managed by a team of experienced insurance executives in the
Asian insurance market, Starr International Insurance (Asia) Limited focuses on providing
quality general insurance services to the Hong Kong market and serves as the base for
Starr International's expansion into the Greater Asia region.

STARR

INSURANCE

Starr International Insurance (Asia) Limited
Suite 1901, 19/F, Central Plaza, 18 Harbour Road, Wanchai, Hong Kong
General Line: (852) 3765 5566 | Fax: (852) 3765 5501
Website: www.starrinsurance.com.hk




