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MoneyHero X DBS Loan Rewards Redemption Programme
(Application Incentive) Terms & Condition

1. DBS Debt Consolidation Loan / DBS Tax Loan

e HK$1,000 Apple Store Gift Card; OR
HK$1,000 Wellcome Shopping Voucher; OR
HK$800 cash rewards (Deposited via FPS Account).

2. Each applicant can only enjoy this offer once.

3. You must apply for DBS Debt Consolidation Loan / DBS Tax Loan and complete the whole
application progress on MoneyHero website and designated link in order to obtain qualification.

4. To successfully redeem the award, the applicant must fulfill the following conditions:

e The loan application is completed within the promotional period: from 2025/12/01 6pm to
2025/12/31 12pm. The first and last days are inclusive.

e Submit all documents to the Product Provider and have their application for the Designated
Loan confirmed by the Product Provider.

e Fill in the rewards redemption form within 7 days of the loan approval date with valid
information, including loan account number and contact information for eligibility reviewing
and reward distributing purposes.

5. The applicant’s reference number will be provided to DBS Bank for verification of eligibility to
receive the MoneyHero exclusive reward.

6. MoneyHero will notify eligible customers through email confirmation on or before 2026/05/31;
Customers must take the email confirmation letter to the designated rewards centre for redemption
within valid dates. Otherwise, customers will lose the eligibility for the rewards.

7. A redemption letter will be sent to the eligible customer by mail within 5 months after the end of the
Promotional Period for the customer to redeem the Coupons at the designated redemption center,
and the time required may vary due to approval, billing, and other actual circumstances. Use of the
Coupons is subject to the terms and conditions stipulated by the supplier.

8. The Cash Reward will be distributed via FPS to the phone number provided by the Eligible
Customer in the MoneyHero Reward Redemption Form. Eligible Customers:

(i) are required to have registered for FPS using the phone number provided to MoneyHero;
(i) agree to receive the Cash Reward via FPS;

(iii) are fully responsible for ensuring that the phone number provided to MoneyHero is
registered for FPS and the correct phone number linked to their FPS account in their own name;
and

(iv) acknowledge and agree that once the MoneyHero Reward Redemption Form has been
submitted, the phone number provided cannot be amended, and the Cash Reward will not be
re-issued to Eligible Customers who have provided incorrect phone numbers.

9. By selecting a Cash Reward, Eligible Customers confirm that they are in compliance with all
Anti-Money Laundering (AML) laws and regulations. MoneyHero reserves the right to withhold or
cancel any Promotion Reward (including any Cash Reward) if it suspects any violation of AML



requirements, or if the FPS account details do not match those of the Eligible Customer. MoneyHero
shall not be liable for any losses or issues arising from incorrect or third-party account information
provided by the Eligible Customer.

10. Applicant reference numbers will be collected to DBS to verify the eligible applicants for the DBS
Debt Consolidation Loan reward program.

11. In case of dispute, MoneyHero reserves the right of final decision on the interpretation of these
Terms and Conditions.

12. For any inquiries, please email support@moneyhero.com.hk.

13. Please note that only eligible users will be notified by MoneyHero.
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