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Terms and Conditions of MoneyHero Tax Season Appreciation
Festival — “Tax Season Quiz Master” HK$3,000 Top-up Reward x
Personal Loan Promotion (the “Promotion”)

1. Promotion Overview

Anyone may participate in the “Tax Season Quiz Master” challenge, but only Eligible Customers
may compete for a Promotion Reward. Eligible Customers who successfully apply for a
Designated Loan through MoneyHero during the Promotion Period, draw down HK$100,000 or
above, participate in the challenge and complete the other requirements set out herein will have
a chance to rank among the top 50 Eligible Customers and receive a Promotion Reward (each
as defined below).

2. Promotion Period

Unless otherwise specified, the Promotion applies from 12:00 noon on 2 October 2026 to 6:00
PM on 30 October 2026 (Hong Kong time) (the “Promotion Period”).

3. Eligible Products and Product Providers

For the purpose of this Promotion, the Eligible Products and Product Providers are as follows:

Eligible Product Provider | Loan Product Loan Requirement

Citibank Citi Tax Season Loan Successfully apply for and draw down
a Designated Loan amount of
HK$100,000 or above, complete the
drawdown within one (1) month from
the date on which the application for
the Designated Loan is approved by
the Product Provider, and be a “New
Customer”, meaning a customer who
does not have any active Citibank
personal loan account on the date of
application for the Designated Loan.

China CITIC Bank [ CNCBI $mart Plus | Successfully apply for and draw down
International Personal Installment [ a Designated Loan amount of
Loan (Tax Season | HK$100,000 or above, complete the
Offer) drawdown within one (1) month from




the date on which the application for
the Designated Loan is approved by
the Product Provider, and be a “New
Customer”, meaning an applicant who
is not an existing loan customer of
China CITIC Bank International. This
Promotion is not applicable to existing
loan customers of China CITIC Bank
International.

The Bank of East Asia

BEA Tax Season Loan

Successfully apply for and draw down
a Designated Loan amount of
HK$100,000 or above with a loan
tenor of 24 months or above, and
complete the drawdown within one (1)
month from the date on which the
application for the Designated Loan is
approved by the Product Provider.

OCBC Bank OCBC Bank Personal | Successfully apply for and draw down
Loan (Tax Season |a Designated Loan amount of
Applicable) HK$100,000 or above, and complete
the drawdown within one (1) month
from the date on which the application
for the Designated Loan is approved
by the Product Provider.
DBS Bank DBS Debt | Successfully apply for and draw down

Consolidation Loan

a Designated Loan amount of
HK$100,000 or above, and complete
the drawdown within one (1) month
from the date on which the application
for the Designated Loan is approved
by the Product Provider.

China Construction Bank

(Asia)

CCB (Asia) Personal
Instalment Loan (Tax
Season Applicable)

Successfully apply for and draw down
a Designated Loan amount of
HK$100,000 or above, and complete
the drawdown within one (1) month
from the date on which the application
for the Designated Loan is approved
by the Product Provider.




4. Eligible Customers

To receive a Promotion Reward and qualify as an “Eligible Customer”, customers are required

Be aged 18 or above, a holder of a valid Hong Kong Identity Card and have a
correspondence address in Hong Kong;

During the Promotion Period, click through from MoneyHero using the designated link to
the Product Provider's website and fully complete and submit an application for a
Designated Loan on the Product Provider’s website;

Successfully apply for and draw down a Designated Loan amount of HK$100,000 or
above;

During the Promotion Period, complete the “Tax Season Quiz Master” challenge, enter
the email address registered with MoneyHero, opt in to this Promotion and submit a valid
“Tax Season Quiz Master” challenge number in the MoneyHero Reward Redemption
Form applicable to the relevant Designated Loan by 6:00 PM on 30 October 2026 (Hong
Kong time); and

Have their application for the Designated Loan approved by the Product Provider and
complete drawdown for the loan within one (1) month from the date of such approval.

5. Promotion Rewards and Redemption

The 50 Eligible Customers with the highest “Tax Season Quiz Master” scores who complete the
requirements above will each receive a HK$3,000 top-up reward, as set out in the table below,
on top of the MoneyHero reward selected in the MoneyHero Reward Redemption Form (the
“Promotion Reward”). The Promotion Reward will be distributed separately from the original

MoneyHero reward:

Eligible Product Provider

Loan Product

Promotion Reward

Citibank

Citi Tax Season Loan

HK$3,000 top-up reward




China CITIC Bank CNCBI $mart Plus Personal HK$3,000 top-up reward

International Installment Loan (Tax Season
Offer)

The Bank of East Asia BEA Tax Season Loan HK$3,000 top-up reward
OCBC Bank OCBC Bank Personal Loan HK$3,000 top-up reward
(Tax Season Applicable)

DBS Bank DBS Debt Consolidation HK$3,000 top-up reward

Loan
China Construction Bank CCB (Asia) Personal HK$3,000 top-up reward
(Asia) Instalment Loan (Tax Season

Applicable)

1.

The Promotion Reward will be issued in the same reward form as the original
MoneyHero reward selected by the Eligible Customer in the MoneyHero Reward
Redemption Form, subject to the information stated on the relevant MoneyHero
promotion page, application page and/or MoneyHero Reward Redemption Form.

The form of the Promotion Reward will be determined by the form of the original
MoneyHero reward selected by the Eligible Customer in the MoneyHero Reward
Redemption Form. For example, if the original MoneyHero reward selected is a
Wellcome Voucher, the Promotion Reward will also be issued as a Wellcome Voucher; if
the original MoneyHero reward selected is an Apple Store Gift Card, the Promotion
Reward will also be issued as an Apple Store Gift Card. However, if the original
MoneyHero reward selected is a physical gift, the Promotion Reward will be issued as a
Wellcome Voucher.

MoneyHero will rank Eligible Customers from highest to lowest according to the “Tax
Season Quiz Master” scores recorded in its system and select the top 50 Eligible
Customers. Each Eligible Customer is entitled to a maximum of one (1) HK$3,000
Promotion Reward under this Promotion. Even if an Eligible Customer submits more
than one application for a Designated Loan or qualifies for more than one Designated
Loan during the Promotion Period, the Eligible Customer will only be entitled to one (1)
Promotion Reward. Each Eligible Customer may participate in the “Tax Season Quiz
Master” challenge multiple times during the Promotion Period. Where an Eligible
Customer participates in the challenge more than once, their highest valid score will be
used for ranking purposes. All attempts must use the same email address registered
with MoneyHero. The same challenge number will be used for the same email address,
and the system will record the highest valid score achieved under that email address
during the Promotion Period. Eligible Customers must submit that valid challenge
number in the relevant MoneyHero Reward Redemption Form by the specified deadline.



There are 50 Promotion Rewards in total. The ranking order is: (1) game score, from
highest to lowest; (2) where scores are tied, higher accuracy takes priority; (3) where
accuracy is also tied, shorter total answering time takes priority; and (4) where all the
above are tied, earlier submission of the game result takes priority. Accuracy means the
number of correctly answered questions divided by the number of questions answered.
Total answering time means the sum of the time spent answering all answered
qguestions, excluding time relating to unanswered questions. Ranking and winner
eligibility will be determined according to MoneyHero’s system records. MoneyHero
reserves the right to make the final decision.

. After confirmation of eligibility, redemption instructions will be sent to Eligible Customers
via email to the email address provided by the Eligible Customer to MoneyHero. Eligible
Customers who provide inaccurate or incorrect information (as determined by
MoneyHero acting in its absolute discretion) will not be able to receive any Promotion
Reward.

Eligibility for the Promotion Reward will be based on the internal records of MoneyHero
and the Product Provider. In the event of any dispute, MoneyHero reserves the final right
to determine eligibility in its absolute discretion, which shall be binding on all users.

If the application for the Designated Loan is not made via the designated link, or an
ad-blocker, tracking blocker or incognito mode is enabled during the application process,
the application may not be successfully tracked and may lead to the user not being
eligible for any Promotion Reward. MoneyHero reserves the right to withhold any
Promotion Reward where, according to its records, the application was not made
through MoneyHero in accordance with these Terms and Conditions.

Promotion Rewards are not refundable nor exchangeable for cash or other rewards. All
products and services relating to the Promotion are available while stocks last. Eligible
Customers are responsible for checking the quality of the Promotion Rewards at the time
of redemption. MoneyHero shall have no legal liability relating to any aspects of the
Promotion Rewards including but not limited to their quality, supply, delivery or
maintenance.

Where the Promotion Reward is issued as cash rebate, the cash rebate will be
distributed via FPS to the Eligible Customer’s FPS account using the phone number
provided by the Eligible Customer in the MoneyHero Reward Redemption Form. Eligible
Customers:

i. are required to have registered for FPS using the phone number provided to
MoneyHero;

ii. agree to receive the cash rebate via FPS;

iii. are fully responsible for ensuring that the phone number provided to MoneyHero
is registered for FPS and the correct phone number linked to their FPS account;
and



10.

11.

12.

13.

14.

15.

16.

iv.  acknowledge and agree that once the MoneyHero Reward Redemption Form has
been submitted, the phone number provided cannot be amended, and the cash
rebate will not be re-issued to Eligible Customers who have provided incorrect
phone numbers.

Where the Promotion Reward is issued as cash rebate, Eligible Customers confirm that
they are in compliance with all Anti-Money Laundering (AML) laws and regulations.
MoneyHero reserves the right to withhold or cancel any Promotion Reward (including
any cash rebate) if it suspects any violation of AML requirements, or if the FPS account
details do not match those of the Eligible Customer. MoneyHero shall not be liable for
any losses or issues arising from incorrect or third-party account information provided by
the Eligible Customer.

Where the Promotion Reward is issued as a voucher for a third-party merchant, all
vouchers issued are subject to the terms and conditions of the relevant voucher
merchant. MoneyHero shall not in any way be liable for any goods, services or the
quality or performance of such goods or services supplied by any third-party merchant,
site or service provider.

The recommended retail values of the Promotion Rewards provided above are for
reference purposes only and are subject to change by the issuing merchant, over which
MoneyHero has no control.

In the event that a Promotion Reward becomes unavailable from MoneyHero's suppliers,
or commercially unfeasible or cost-prohibitive due to unforeseen price increases or
market conditions outside of MoneyHero's control, or otherwise cannot be fulfilled for
reasons beyond MoneyHero's control (including but not limited to where the Promotion
Reward can no longer be purchased from official channels), MoneyHero reserves the
right, in its sole discretion, to replace the Promotion Reward with an alternative of equal
or greater retail value .

MoneyHero and the Product Provider are not associated with the provider or
manufacturer of the Promotion Reward(s) and are not responsible for any claims,
damages, losses, expenses, liabilities or costs arising from usage of the Promotion
Reward(s). Any enquiries regarding the Promotion Reward(s) should be directed to the
provider or manufacturer.

Users who successfully apply for a Designated Loan and submit the MoneyHero Reward
Redemption Form but are not approved by the Product Provider will not be able to
receive any Promotion Reward.

Users who do not submit the MoneyHero Reward Redemption Form within the specified
period will not be eligible to receive the Promotion Reward, even if they fulfill all other
conditions.
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Users who provide inaccurate or incorrect information in the MoneyHero Reward
Redemption Form (as determined by MoneyHero acting in its absolute discretion) will not
be able to receive the Promotion Reward.

Where a Promotion Reward is available in multiple colours or other cosmetic variations,
Eligible Customers will not be able to select a colour and will receive one at random.

The general redemption process set out on the MoneyHero Website shall not apply to
this Promotion. The redemption process for the Promotion Reward shall be governed
solely by the Terms and Conditions of this Promotion.

The redemption process may take at least sixteen (16) weeks starting from the date on
which the eligibility is confirmed by the Product Provider and/or MoneyHero, depending
on the actual situation regarding delivery or redemption arrangements, user approval
and transaction status or other factors that may affect eligibility for the Promotion
Reward.

Any Promotion Reward(s) not claimed past the stipulated collection period (if any) will be
forfeited without any liability on the part of MoneyHero to the Eligible Customer. Any
Eligible Customer whose Promotion Reward has been forfeited shall not be entitled to
any payment or compensation in lieu from MoneyHero.

Any queries regarding redemption, or redemption submissions of the Promotion Reward
that are received more than 6 months after the end of the Promotion Period will not be
handled, except for those already in progress.

6. General Promotion Terms

1.

This Promotion is organised by MoneyHero Global Limited (“MoneyHero”). By
participating in this Promotion, users agree to be bound by these Terms and Conditions.

In the event of any disputes, MoneyHero reserves the right to make the final decision in
its absolute discretion, which shall be binding on all users.

MoneyHero reserves the right to amend these Terms and Conditions at any time,
including changing the Promotion Period, Designated Loans, designated loan amount,
designated repayment period, Promotion Reward, eligibility criteria, redemption process,
quota and/or availability of the Promotion Reward, or to terminate this Promotion with or
without prior notice or liability to users.

In the event of any inconsistencies between these Terms and Conditions and any other
materials (e.g. marketing materials) relating to this Promotion, these Terms and
Conditions shall prevail.
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By participating in this Promotion, users consent to (i) MoneyHero sharing their personal
details with the Product Provider in order to accurately confirm whether a user is eligible
to receive any Promotion Reward, (ii) the Product Provider updating MoneyHero with
information regarding the status of the user’s application for the Designated Loan,
including whether or not said application is successful, whether the loan has been drawn
down and whether the user has fulfilled all the conditions required to receive the
Promotion Reward, (iii) MoneyHero sharing the information provided in the MoneyHero
Reward Redemption Form with MoneyHero’s promotion partners as required to facilitate
redemption of the Promotion Reward, and (iv) receiving communications in relation to
this Promotion from MoneyHero via email or other electronic means, each in accordance
with MoneyHero’s Privacy Policy.

Users agree to regularly browse the MoneyHero website to review these Terms and
Conditions to ensure that they are fully aware of any changes that MoneyHero may
make to these Terms and Conditions from time to time. Users also agree that their
continued participation in this Promotion will constitute their acceptance of these Terms
and Conditions (including the versions that may be changed or modified from time to
time) from time to time.

By participating in this Promotion, users hereby represent and warrant that they will
comply with all applicable Hong Kong laws or regulations in connection with their
participation in this Promotion and they will not use this Promotion for any illegal or
fraudulent purposes.

MoneyHero shall not be liable for any damage, loss, liabilities, injury or disappointment
incurred or suffered by users arising from this Promotion. By participating in this
Promotion, users release MoneyHero and its agents from all liability, including, without
limitation, with respect to this Promotion and the Promotion Rewards.

By participating in this Promotion, all users agree and undertake to, at all times,
indemnify, keep indemnified and hold MoneyHero, its employees and agents harmless
against all losses (including direct, indirect, incidental and/or consequential losses),
damages (including general, special, and/or punitive damages), demands, injuries,
claims, costs, penalties, interest and fees (including legal fees on a full indemnity basis)
incurred by MoneyHero, howsoever arising from the user’s participation in the
Promotion, acceptance or usage of any Promotion Reward, and/or any breach or
purported breach of these Terms and Conditions and/or any applicable law.

MoneyHero reserves the right to disqualify any user and withhold or confiscate in full or
part any Promotion Rewards if the user is found to be, or reasonably suspected of
participating in any form of fraudulent practices (including but not limited to false
identities, doctoring images, willful spamming or manipulation of any MoneyHero’s
processes or website).

Final approval of any product is determined by the Product Provider in its absolute
discretion and is subject to their credit and risk processing criteria. Participation in this
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Promotion does not guarantee the approval of any product applied for. MoneyHero does
not guarantee the approval of any product applied for.

Eligible Customers agree and acknowledge that Promotion Reward fulfillment is
facilitated by MoneyHero; the Product Provider does not have any liability or
responsibility in respect of Promotion Reward fulfiiment.

MoneyHero strives to keep its information accurate and up to date. However, this may
sometimes differ from the information provided on the Product Provider, financial
institution, service provider or specific product’s site. Users should refer to the Product
Provider’s website for the most updated rates/fees/T&Cs on the relevant product.

MoneyHero does not provide, arrange, approve or underwrite any loan product. All loan
applications, approvals, drawdowns, loan amounts, interest rates, fees, repayment terms
and other product-related matters are solely determined by the relevant Product Provider
and subject to its applicable terms and conditions, credit assessment and approval
criteria.

These Terms and Conditions shall be governed by and construed in accordance with the
laws of Hong Kong.

In the event of any discrepancies between the English and Chinese versions of these
Terms and Conditions, the English version shall prevail.



