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Citigold Private Clients and Citigold Welcome Offer — Terms and Conditions
General Terms and Conditions (“General Terms and Conditions”)

1. Unless otherwise specified, the promotion period is valid from November 1,2026 — November 30, 2026,
inclusive of both dates ("Promotion Period").

2. All Citigold Private Clients and Citigold Welcome Offer (“Welcome Offers”) are only applicable to new
banking customers who have Citigold Private Client/Citigold account with Citibank (Hong Kong) Limited
and / or Citibank, N. A. (Citibank, N.A., organized under the laws of U.S.A. with limited liability) during
Promotion Period.

3. All Welcome Offers are not applicable to the following customers:

i. U.S.persons, except deposit interest rate. “U.S. persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Green Card holders or a person with a U.S. mailing address or U.S. telephone number; OR
ii. CitiBusiness® Accounts; OR
iii. Subject to Clause 4 under this General Terms and Conditions and the specific terms for the respective
offers, individuals residing outside of Hong Kong SAR, mainland China, or Taiwan, including but not
limited to such individuals as described under sub-clause 3(iv) and sub-clause 3(v) below ; OR
iv. individuals resident in the European Union, European Economic Area, Switzerland, Guernsey, Jersey,
Monaco, San Marino, Vatican, The Isle of Man, United Kingdom, Brazil, New Zealand, Jamaica, Ecuador,
Sri Lanka, Peru, Turkey, United Arab Emirates and Bangladesh; OR
v. individuals with permanent residency in the European Union, European Economic Area, Switzerland,
Guernsey, Jersey, Monaco, San Marino, Vatican, The Isle of Man, and United Kingdom; OR
vi. existing banking customers of Citibank (Hong Kong) Limited and / or Citibank, N. A. (Citibank, N.A.,
organized under the laws of U.S.A. with limited liability) (collectively, “the Bank”) ; OR
vii. customers who had a banking relationship with the Bank during the previous 12 months prior to the
account opening month; OR
viii. customers who had a Citigold Private Client/Citigold banking relationship with the Bank during the
previous 36 months prior to the account opening month.

4. Unless otherwise specified, overseas customers (with an overseas correspondence address) may not be
eligible for any of the Welcome Offers. The Bank reserves the absolute right to determine the eligibility of
International Personal Banking Clients to enjoy the abovementioned offers subject to relevant policy of the
Bank, which may change from time to time without prior notice.

5. Thereferenced document provides information about, and access to accounts and financial services
provided by Citibank (Hong Kong) Limited and Citibank, N.A. Hong Kong Branch in Hong Kong. It does not,
and should not be construed as, an offer, invitation or solicitation of services to individuals residing outside
of Hong Kong. This referenced document is not intended for distribution to, or use by, any person in any
country where such distribution or use would be contrary to local law or regulation, and none of the services
orinvestments referred to in this referenced document are available to persons resident in any country
where the provision of such services or investments would be contrary to local law or regulation.

6. Each customer can only enjoy the Welcome Offer once during the Promotion Period. For joint accounts, only
the primary account holder is eligible for the Welcome Offers.

7. The cash rebate will be credited in Hong Kong Dollar and to eligible customers’ Hong Kong Dollar account
only. The account status of each customer must remain valid and in good standing at the time when the
corresponding Welcome Offer is rewarded or distributed to the customer. If the account status has changed,
the Bank reserves the right to forfeit the cash rebate without prior notice.

CPCCG_WelcomeOffer_TnC_202611 Page 1 of 35



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

The "Average Daily Combined Balance" is calculated based on the sum of daily balances of deposit,
investment and accumulated paid premium* of selected insurance products of all your single name
account(s) and joint name account(s), divided by the number of calendar days in the month. Selected
insurance products mean insurance policy(ies) with savings element.
Citigold Private Client accounts are exclusive for customers who maintain the “Average Daily Combined
Balance” of HK$8,000,000 or above. Otherwise, the Bank reserves the right to convert a customer's Citigold
Private Client account to a Citigold account. Citigold accounts are exclusive for customers who maintain the
“Average Daily Combined Balance” of HK$1,500,000 or above. Otherwise, the Bank reserves the right to
convert a customer's Citigold account to a Citiplus or Citibanking account. Should the “Average Daily
Combined Balance” fall below HK$1,500,000 for 3 consecutive months, a monthly service fee of HK$300 or
HK$500 will be charged for local customers and International Personal Banking Clients respectively. For the
fees of individual services, please refer to the latest service fee guide.
The Bank reserves the right to claim for the refund of the cash rebate should the new account be closed/
downgraded within 6 months from the date of account opening, or the new customer's "Average Daily
Combined Balance" falls below the minimum balance requirement within 6 months from the date of account
opening. A sum equivalent to the cash rebate will be debited from the customer's account at the time of
account closure or downgrade, or 1 month from the first day the account balance falls below the minimum
balance requirement, whichever is earlier.
At the time of crediting cash rebate, new customer must maintain their respective Citigold Private Client/
Citigold banking tier status.
If the new customer closes all of his/ her accounts with the Bank within 6 months from his/ her account
opening date of the first banking account, an account closure fee of HK$500 (or equivalent) will be charged.
The Bank reserves the right to amend these Terms and Conditions and cancel the Promotion without prior
notice. The Bank accepts no liability for such amendment and/or cancellation. All matters and disputes will
be subject to the final decision of the Bank.
These Terms and Conditions are in addition to and supplement the terms and conditions of relevant banking
services / products being provided by the Bank to the Client, including but not limited to the Terms and
Conditions for Accounts and Services.
In case of any fraud/abuse/reversal or cancellation of transactions in respect of which the Welcome Offers
were awarded, the Bank reserves the right to reverse the Welcome Offers without prior notice.
Unless otherwise specified, all Welcome Offer cannot be used in conjunction with other special promotions,
discounts or promotional coupons, nor be transferred or exchanged for cash or other offers.
“Citi Credit Card Customers” refer to customers who

i. are the primary cardholder of an approved and valid Citi credit card as of October 31, 2026, or;

ii. submits an application of Citi credit card on or before the banking account opening date AND is a

primary cardholder of an approved and valid Citi credit card as of December 31, 2026, or;

iii. are the primary cardholder of an approved and valid Citi ULTIMA Card as of April 30, 2027.
If the relevant holding of any balances and/or the settlement currency of any relevant transaction are not in
Hong Kong Dollar, such balances shall be converted into Hong Kong Dollar based on the Bank’s exchange
rate on the date when the balances are evaluated. In case of disputes, the Bank has the sole discretion to
determine the definition and calculation.
These Terms and Conditions shall be governed by and construed in accordance with the laws of the Hong
Kong Special Administrative Region (“Hong Kong SAR”) and the customers irrevocably submit to the non-
exclusive jurisdiction of the competent court of the Hong Kong SAR. No person other than an Eligible
Customer and Citibank will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce
or enjoy the benefit of these Terms and Conditions.
The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between the
English and the Chinese versions. If there is any discrepancy between the promotional materials and these
Terms and Conditions, these Terms and Conditions shall apply and prevail.
This document is intended for distribution in the Hong Kong SAR only. It is not intended for reproduction or

distribution from any places outside the Hong Kong SAR.

*For insurance policy(ies) with savings element, accumulated paid premium means total premium paid minus
value of outstanding policy loan.
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A. New Funds Offer

1.

To be entitled to New Funds Offer, a new customer is required to open a Citigold Private Client or Citigold
account during the Promotion Period and fulfill the following requirements:
i. Fulfill the requirements stated in General Terms and Conditions of Welcome Offers and sign the
Welcome Offer Gift Acknowledgement & Hold Fund Form; and
ii. Deposit the required amount of new funds specified below ("New Funds") on or before the date
specified below (“Fund In Deadline”) corresponding to the relevant account opening dates (“Account

Opening Date”); and

iii. Maintain the required amount of New Funds for the corresponding Hold Fund Period specified below:

Account Opening Date

Fund In Deadline

Hold Fund Period

Fulfillment Date

November1, 2026 -
November 30, 2026

On or before
December 31,2026

January 1, 2027 -
April 30,2027

On or before
June 30, 2027

Banking Service New Funds amount Cash Rebate (HK$)
(HK$ or equivalent)

Citigold Private HK$40,000,000 or above HK$160,000

Client HK$30,000,000 - HK$39,999,999 HK$120,000
HK$15,000,000 - HK$29,999,999 HK$60,000
HK$8,000,000 - HK$14,999,999 HK$40,000

Citigold HK$6,000,000 or above HK$30,000
HK$4,000,000 - HK$5,999,999 HK$20,000
HK$2,500,000 - HK$3,999,999 HK$13,000
HK$1,500,000 - HK$2,499,999 HK$9,000

“Citi Credit Card Customers” who fund in the designated New Funds amount specified below within 30
calendar days upon account opening can enjoy additional cash rebate specified below.

Banking Service

Designated New Funds
(HK$ or equivalent)

amount

Additional Cash Rebate (HK$)

Citigold Private Client

HK$8,000,000 or above

HK$4,000

Citigold

HK$1,500,000 or above

HK$2,000

New Funds exclude any transfer of funds within any accounts maintained with the Bank.

Transfer-in of Mutual Funds/ Bonds/ Securities (Hong Kong, US or A shares via China Connect — Shanghai
and Shenzhen Stock Services) will be counted as New Funds. Only Mutual Funds/ Bond offered by Citibank
(Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability, Citigroup Inc.
will be accepted. The transfer-in process may take at least 2to 3 months.

CPCCG_WelcomeOffer_TnC_202611

Page 3 of 35



B. Investment and Insurance Balance Offer

To be eligible for the Investment and Insurance Balance Offer, a new Citigold Private Client/ Citigold

customer is required to fulfill the requirements stated in respective banking account’s New Funds Offer and

sign the Welcome Offer Gift Acknowledgement & Hold Fund Form.
To enjoy the corresponding Investment and Insurance Balance Offer specified in lllustration A below,

customers must conduct Purchase of Designated Investment(s) and/or purchase Eligible AlA Life Insurance
Plan(s) to meet the required Net Investment Balance and Insurance Growth (as defined under Clause 3
thresholds and fulfill all requirements under these Terms and Conditions) (“Eligible Customer”).

lllustration A: Investment and Insurance Balance Offer and Corresponding Required Thresholds

Banking Service Net Investment and Insurance Balance Cash Rebate (HK$)
Growth (HK$ or equivalent)
$10,000,000 or above $90,000
$8,000,000 - $9,999,999 $65,000
$5,000,000 - $7,999,999 $35,000

Citigold Private Client
$3,000,000 - $4,999,999 $18,000
$1,000,000 - $2,999,999 $6,000
$500,000 - $999,999 $3,000
$8,000,000 or above $60,000
$5,000,000 - $7,999,999 $32,500

Citigold $3,000,000 - $4,999,999 $18,000
$1,000,000 - $2,999,999 $6,000
$500,000 - $999,999 $3,000

Illustration B: Relevant Dates

Account Opening Date

Fund In Deadline

Lock-in Date

Fulfillment Date

November 1, 2026 —
November 30, 2026

On or before

March 31, 2027

July 31,2027

On or before
September 30, 2027
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3. Within Fund In Deadline (as specified in lllustration B):

Conduct Eligible Purchase of Designated Investment(s) and/or purchase Eligible AIA Life Insurance Plan(s) to
achieve any one of the Investment and Insurance Balance Growth Tiers as specified in lllustration A.
i. “Investment and Insurance Balance Growth” refers to the sum of Investment Balance Growth and
Insurance Balance Growth specified under (1) and (2) below:
1. Investment Balance Growth: the total amount of “Eligible Purchases of Designated Investment(s)”
placed within the Fund In Deadline minus the “Net Outflow of Designated Investment(s)” within the
Fund In Deadline, based on the Bank’s record on the last day of Fund In Deadline. Abovementioned
transactions should be successfully settled on or before the Lock-in Date.
e “Designated Investment(s)” include Mutual Funds, Bonds, Certificate of Deposits and
Structured Products. Premium Accounts are excluded.
e “Eligible Purchase of Designated Investment(s)” refers to purchases of Designated
Investment(s) with at least 0.8% subscription fees (Note: This subscription_fee requirement is
not applicable to purchases of Certificate of Deposits).
¢ “Ineligible Purchase of Designated Investment(s)” refers to purchases of Designated
Investment(s) made within the Promotion Period where the subscription fees are below 0.8%.
e “Net Outflow of Designated Investment(s)” refers to the remaining balance after the “Total
Outflow of Designated Investment(s)” is offset by the total amount of “Ineligible Purchase of
Designated Investment(s)”, based on the Bank’s record on the last day of Promotion Period:
Note:

1. The “Total Outflow of Designated Investment(s)” refers to the sum amount of any sale,
expiry, maturity, exercise or redemption of Designated Investment(s) placed within the
Promotion Period;

2. The “Total Outflow of Designated Investment(s)” can be fully offset by the total amount of
“Ineligible Purchase of Designated Investment(s)”;

3. However, any excess amount of “Ineligible Purchase of Designated Investment(s)” over the
“Total Outflow of Designated Investment(s)” after the above offsetting cannot be used to
count towards “Eligible Purchase of Designated Investment(s)”.

e Transfer in/out of Designated Investment(s) are excluded in the Investment Balance Growth
calculation.

2. Insurance Balance Growth: Total aggregated first year annualized new premium(s) paid for Eligible
AlA Life Insurance Plan(s) purchased during the Fund In Deadline, based on the Bank’s record on
the last day of the Promotion Period. Abovementioned newly submitted Eligible AlA Life Insurance
Plan(s) must be successfully paid within the Fund In Deadline and successfully issued one month
after the Fund In Deadline.

e “Eligible AlA Life Insurance Plan(s)” refer to AlA life insurance plans (including both basic
plans and riders) newly submitted and paid for during the Fund In Deadline and successfully
issued one month after the Fund In Deadline through the Bank. The plan(s) need to remain in
force until the Lock-in Date. The insurance policyholder must hold a valid single name bank
account to be considered eligible.
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e Insurance Balance Growth is measured by the first year annualized new premium(s) of the
Eligible Life Insurance Plan(s):

Payment
Frequency

First year annualized new premium
amount

Monthly

Monthly premium x 12

Quarterly

Quarterly premium x 4

Semi-annually

Semi-Annual premium x 2

Annually

Annual Premium

Single

Single Premium x 0.1

Note: Customers should only apply for suitable insurance products based on your own

protection needs and affordability.

ii. Thelnvestment and Insurance Balance Growth is calculated based on settlement value, inclusive of all
relevant fees and accrued interest (for investments) and first year annualized new premium amount of

Eligible AlA Life Insurance Plan (for insurance), and in Hong Kong Dollars. If the settlement currency of

the Designated Investment transactions or Eligible AlA Life Insurance Plan(s) are not in Hong Kong
Dollars, the Investment and Insurance Balance Growth will be converted into Hong Kong Dollars based
on the Bank’s exchange rate on the settlement date of the Designated Investment or based on the

Bank’s exchange rate on April 30, 2027 for Eligible AlA Life Insurance Plan(s). The above calculation is

determined by the Bank at its sole discretion.
4. AsofLock-in Date (as specified in lllustration B):

i. Maintain the banking tier as of the last day of the Fund-in Period; and

ii. Maintain the Net Investment and Insurance Balance Growth

5. After the Lock-in Date and until the Fulfillment Date (as specified in lllustration B):
i. The banking account status of each customer must remain valid and in good standing.

6. Under the context of this Promotion, all Eligible Investment and Insurance Balances, and Investment and
Insurance Balance Growth of joint accounts will be considered as the balances of the primary account
holder only and life insurance plans under joint accounts will be excluded from the related valuation.

Eligible AlA Life Insurance Plan(s) must be under single name banking accounts.
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Professional Investor sign-up offer

To be eligible for the Professional Investor ("P1") sign-up offer, a new Citigold Private Client/Citigold

customer is required to fulfill the following requirements:

i. Fulfill the requirements stated in respective banking account’s New Funds Offer and sign the Welcome

Offer Gift Acknowledgement & Hold Fund Form; and

ii. Sign up as a Pl by completing the Pl Declaration Form with the Bank by the date specified below and
maintain the Pl status till the fulfillment date:

iii. Maintain HK$8,000,000 or equivalent of daily combined balance as of the below stated date

Banking Account Completion of | Maintain the Fulfilment Cash rebate
Service Opening Date actionsin the | required daily Date (HK$)
above clause | combined
balance as of
Citigold November1, On or before April 30,2027 On or before HK$1,000
Private Client | 2026 — April 30,2027 June 30, 2027
/ Citigold November 30,
2026

A customer's Pl status is subject to the Bank’s validation on the eligibility of the customer's portfolio.

Engagement Offer
To be entitled to the Engagement Offer, a new customer is required to open a Citigold Private Client or
Citigold account during the Promotion Period and fulfill the following requirements:
i. Fulfill the requirements stated in respective banking account’s New Funds Offer and sign the Welcome
Offer Gift Acknowledgement & Hold Fund Form; and
ii. Complete the below action items by the date specified below; and maintain the status till the fulfillment
period
1. Login to Citi Mobile® App at least once; and
2. Complete Investment Risk Profile Questionnaire; and
3. Activate debit card

Banking Service | Account Opening Completion of Fulfilment Date | Cash rebate
Date actionsin the (HK$)
above clause
Citigold Private November1,2026 - | On or before April On or before HK$1,000
Client November 30,2026 | 30,2027 June 30, 2027
Citigold HK$500

2. Thecompletion of the above items and all the relevant requirements is subject to the Bank’s validation,

and the Bank’s decision is final and conclusive.
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E. Mortgage Offer

1. To beentitled to relevant offers, new customer must
i. Fulfill the requirements stated in respective banking account’s New Funds Offer and sign the Welcome

Offer Gift Acknowledgement & Hold Fund Form; and

ii. Successfully draw down a mortgage loan from the Bank during the date specified below and maintain

the mortgage loan during the entire promotion and fulfillment period.

Banking Account Opening Completion of Fulfilment Date Cash rebate

Service Date actionsin the (HK$)
above clause

Citigold Private | November1,2026 - | On or before On or before HK$8.000

Client November 30,2026 | July 31,2027 September 30, ’

Citigold 2027 HK$5,000

2. Unless otherwise specified, the exchange rate of foreign currency will be calculated according to the Bank’s

system record.
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F. Exclusive Time Deposit Top-up Rebate for “Citi Credit Card Customers”

1. This exclusive offer is only applicable to “Eligible Credit Card Customers” who
i. Fulfill the requirements stated in respective banking account’s New Funds Offer and sign the Welcome
Offer Gift Acknowledgement & Hold Fund Form, and;
ii. Setup HKD/USD/RMB 3-month time deposit with New Funds (“Eligible Time Deposit”).
iii. Fulfill either one of the following requirement:
a. Isaprimary cardholder of an approved and valid Citi credit card as of October 31,2026, or;
b. Submits an application of Citi credit card on or before the banking account opening date AND is a
primary cardholder of an approved and valid Citi credit card as of December 31, 2026, or;
c. Isthe primary cardholder of an approved and valid Citi ULTIMA Card as of April 30, 2027.
2. Eligible Time Deposit refers to 3-month time deposit in HKD, USD or RMB and set up within the Time
Deposit Booking Date with New Funds. Any time deposit shorter than 3 months is deemed ineligible.
3. Each Eligible Credit Card Customer is entitled to a maximum of 1% p.a. Exclusive Time Deposit Top-Up
Rebate.
4. The aggregate principal amount of Eligible Time Deposit set up is capped at HK$6,000,000 equivalent for
Citigold Private Clients customers and HK$1,500,000 equivalent for Citigold customers.

Citi Credit Card Type Time Deposit Banking Maximum Maximum
Rate Top-up (For | Service Aggregate Cash Rebate
First 3 Months of Principal Amount | (HK$)
Eligible Time (HKS)
Deposit Only)

Citi ULTIMA Card, 1% p.a. Citigold HK$6,000,000 HK$15,124

Citi Prestige Card, Private

Citi PremierMiles Card, Client

Citi Cash Back Card Citigold | HK$1,500,000 HK$3,781

Citi Rewards Card,

Citi The Club Credit Card,

Citi Octopus Credit Card,

Citi HKTVmall Card,

Citi Plus Credit Card,

Citi Clear Credit Card

5. Exclusive Time Deposit Top-up Rebate will be calculated based on ONLY the first 3 months of the aggregate
principal amount of the 3-month Eligible Time Deposit, and be credited to each Eligible Credit Card
Customer’s banking account as cash rebate equivalent in Hong Kong Dollar by the fulfillment date as
specified in the table below:

Account Opening Date Time Deposit Booking Date Fulfilment Date
November1, 2026 - November1, 2026 - On or before June 30, 2027
November 30, 2026 January 31,2027
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Illustration 1: All Citi credit cards

Date

Activities

November 3, 2026

Open Citigold Account

November 3, 2026

Deposit New Funds to Citigold Account

November 4, 2026

Make HKD Time Deposit with Principal of HK$500,000 with 3 months
tenor with relationship manager (“Ist time deposit”)

November 4, 2026

Make HKD Time Deposit with Principal HK$250,000 with 3 months tenor
with Citi Mobile App (“2nd time deposit”)

On or before
June 30, 2027

Cash Rebate of HK$1,891from 1% p.a. top-up rebate will be credited to
eligible customer account.
(HK$1,261 from the 1st time deposit, HK$630 from the 2nd time deposit)

lllustration 2: All Citi credit cards

Date

Activities

November 3, 2026

Open Citigold Account

November 3, 2026

Deposit New Funds to Citigold Account

November 4, 2026

Make Time Deposit with Principal of HK$50,000 with 1 month tenor with Citi
Mobile App (1st time deposit)

Above scenario is not eligible as Time Deposit booked does not fulfill Eligible
Time Deposit requirement

February 4, 2027

Make Time Deposit with Principal of HK$1,000,000 with 3 months tenor with
relationship manager (2nd time deposit)

Above scenario is not eligible as Time Deposit was made beyond eligible
booking date

No Cash Rebate will be credited to customer’s banking account

6. Allinterestrates are annualized interest rates. The actual time deposit interest rate applicable to the Eligible
Time Deposit would depend on the terms and conditions of the relevant promotion offers (if any), deposit
amount, currency, tenor and prevailing interest rate on the value date. All interest rates are subject to change
due to market fluctuations without prior notice. The Exclusive Time Deposit Top-Up Rebate is subject to
quota availability and will be offered on first-come-first-serve basis.

7. Oncean Eligible Credit Card Customer has selected an Eligible Time Deposit under this offer of Exclusive
Time Deposit Top-Up Rebate, and has been accepted by Citibank (Hong Kong) Limited (“the Bank”), no
cancellation or change can be made.
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G. International Personal Banking Digital Acquisition Offer
1. To be entitled to the International Personal Banking Digital Acquisition Offer, a new International Personal
Banking Citigold Private Client or Citigold customer is required to fulfill the following requirements:
i. Successfully open the International Personal Banking Citigold Private Client or Citigold account via the
Digital Acquisition Channel ("Digital Acquisition") within the Account Opening Date specified below;

and

ii. Fulfill the requirements stated in respective banking account’s New Funds Offer.

Banking Service Account Opening Fulfilment Date Cash rebate (HK$)
Date

Citigold Private Client | November1,2026 - On or before HK$2,000

Citigold November 30, 2026 June 30, 2027 HK$1,000

2. "Digital Acquisition" is defined as International Personal Banking Citigold Private Client or Citigold customer
that submitted information online, followed by an in-person visit to a Hong Kong branch to complete the
account opening. The Online Application ID or Branch Appointment Record will be generated upon

information input and used to define eligibility.

Customer Defined eligibility | Required Identification Proof & Documents*
Nationality source
China Online Application e Exit & Entry Permit (EEP)
ID or Branch e People's Republic of China Identity Card (PRC ID)
Appointment e Address proof
Record e Signature specimen on a piece of white paper
e E-Visa (Optional)
Taiwan Branch ¢ Valid Travel document (e.g. an unexpired Passport) or
Appointment Hong Kong Identity Card
Record e Address proof
e Signature specimen on a piece of white paper
e E-Visa (Optional)

*Please bring the required documents, for details please refer to: https://www.citibank.com.hk/english/personal -
banking/pdf/useful-documents/personal-account-opening-process.pdf
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H. Mutual Fund 0% Subscription Fee Welcome Offer

1.

Mutual Fund 0% Subscription Fee Welcome Offer (“Offer”) is not applicable for clients who are residents in
Singapore.

This Offer is only applicable to selected new Citigold Private Clients and Citigold clients who meet both of
the following criteria (“Selected Customer”) :

i. Opened Citigold Private Client / Citigold banking account(s) within the Account Opening Date specified
below; and

ii. With a correspondence address in HK or an overseas correspondence address in Mainland China.

To be eligible for the Offer, Selected Customers are required to fulfill the following requirements (“Eligible
Customers”):

i. Fulfill the requirements stated in respective banking account’s New Funds Offer under the respective
account’s Welcome Offer to maintain the designated average daily combined balance during the hold
fund period; AND

ii. Subscribe to Eligible Mutual Funds for an accumulated amount of HK$200,000 or above during the
eligible transaction period (“Eligible Transaction Period”).

“Eligible Mutual Funds” refers to mutual funds distributed by the Bank, excluding money market funds,
mutual funds subscribed under FundSelect Savings Plan and any fund switching. All the aforementioned
eligible mutual funds subscribed during Eligible Transaction Period must be successfully settled on the
last date of the following month, to be counted as Eligible Mutual Funds transactions for the purpose of
this Promotion.

“Ineligible Mutual Funds Transactions” include but not limited to, unposted/ cancelled/ refunded
transactions, other unauthorized mutual fund transactions, fraud and abuse transactions, mutual funds
transfer-in and unsettled mutual fund transactions due to insufficient balances in bank accounts.

Banking Service Designated Average Daily Combined | Maximum Amount of Mutual Fund
Balance (HK$ or equivalent) during Subscription Fee Cash Rebate (HK$)
the Hold Fund Period specified below

Citigold Private Client | HK$8,000,000 or above HK$30,000

Citigold HK$1,500,000 or above HK$10,000

4. The Cash Rebate will be credited to an Eligible Customers’ account by the below mentioned dates.

Account Opening Eligible Transaction New Funds Offer Fund in Fulfillment date

Date Period Deadline and Hold Fund Period
November1, 2026 ;

November 1, 2026- Fund in by December 31, 2026 On or before
—November 30, March 31. 2027 Hold fund: January 1, 2027 - June 30 2027
2026 ’ April 30, 2027 ’
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Terms and Conditions for Mortgage Member-Get-Member Referral

N

10.

1.

12.

The Member-get-Member Program is applicable to any mortgage loan application submitted from Jan1,
2026 to Dec 31,2026 (both dates inclusive) and the mortgage loan is successfully drawn down in
Citibank. To be eligible for the Cash Reward, the Referee must fill in a referral form and submit to us at
loan application.

The Referee’s applied mortgage loan must be HK$2,000,000 or above. Any existing loan top-up or staff
loan is not eligible for this program. The applied loan amount is subjected to the decision made by
Citibank (Hong Kong) Limited.

The referrer will enjoy $2,000 cash rewards for referrals with Referee’s applied loan amount of
HK$2,000,000 or above and less than HK$5,000,000. The referrer will enjoy HK$5,000 cash rewards
for referrals with Referee’s applied loan amount of HK$5,000,000 or above. The maximum cash rewards
for each referrer at each case of successful referral is HK$5,000.

If the applicant or referrer has received any cash rebates, the bank has to take into account the cash
rebates and the final loan amount may be deducted.

The Referrer must be a holder of a Citibank banking account. The referee cannot be the same person as
the Referrer. The Referrer must not be a borrower, a mortgagor or a guarantor of the applicable mortgage
application.

The Cash Reward will be credited to the Citibank banking account held by the Referrer within 3 months
of the loan drawdown of the applicable mortgage loan. The Referrer should have a valid Citibank Saving
/ Checking account at the time when the Cash Reward is credited.

This program is not applicable to U.S. persons.

This program is not applicable to Referrers and Referees who are a resident individual of the European
Union, European Economic Area (EEA) or any other jurisdictions where referral activity is restricted, at
the time of referral or fulfilment of the conditions under this program. Please consult a bank
representative for details.

This program will not be available in conjunction with any other mortgage member-get-member
program. The Referee is not entitled to the Cash Reward if the referee’s mortgage application has already
been referred by other referral program.

Self referral is not accepted. Any Citibank staff is eligible for this program but (a) they should not be
eligible for any other incentive programs relating to other mortgage referrals, and (b) any sales
representatives who may have mortgage incentive shall not be eligible. Staff to staff referral
arrangement will not be considered.

Citibank reserves the right to vary or cancel this program and/ or amend any of these Terms and
Conditions at anytime without prior notice. All matters and disputes will be subject to the final decision
of Citibank.

The English version of these Terms and Conditions shall prevail wherever there is a discrepancy between
the English and the Chinese versions.
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Terms and Conditions For Step-Up Interest Account (“The Account”) (Effective as of Sep 1,2020)

1. Interest of the Account is composed of the following 2 components:

a) BaseInterestis calculated with reference to the Daily Account Balance and is accrued on a daily basis.
b) Bonus Interest is calculated with reference to the current month’s Daily Average Account Balance,
subject to the below terms:

i) Customers are eligible for the Bonus Interest only if the current month’s Daily Average Account
Balance is higher than or equal to the previous month’s Daily Average Account Balance by the
Minimum Growth Amount (HK$8,000 as of Feb 1, 2017 which is subject to change from time to
time) pre-determined by Citibank (Hong Kong) Limited or Citibank N.A., Hong Kong Branch, as the
case may be (“the Bank” or “the bank”).

ii) Subject to other terms stated herein, fulfilling the criteria stated in (i) will enable an increment of the
Step-Up Counter by “1” and each consecutive increment in the Step-Up Counter will trigger
designated Bonus Interest Rate. For more illustrative examples, please refer to the bank’s website -
www.citibank.com.hk. Interest rates are subject to changes from time to time due to changes in the
market or at the bank’s sole decision. For the latest rate, please refer to the notices at the bank’s
branches or the bank’s website - www.citibank.com.hk.

iii) The cap of the Step-Up Counter is 11 whereas for the maximum Bonus Interest Rate, please refer to
the notices at the bank’s branches or the bank’s website - www.citibank.com.hk.

iv) The Step-Up Counter will be reset to zero on the last day of every 18 months after account opening.

v) The Bonus Interest Rate applies to a maximum Account Balance of HK$1,000,000 only.

vi) If a customer fails to step-up the current month’s Daily Average Account Balance with the Minimum
Growth Amount, the Step-Up Counter and hence the Bonus Interest Rate will be reset accordingly.
A safety net rule is set at Step-Up Counter 6 and 11. If a customer fails to fulfill the step-up
qualification beyond the safety net Step-Up Counter, the Step-Up Counter and Bonus Interest Rate
will be reset back to the previous safety net Step-Up Counter, which is 6 or 11.

For precise rate of each Step-Up Counter, please refer to the notices at the bank’s branches or the
bank’s website - www.citibank.com.hk.

vii) Bonus Interest will be credited to the Account on the last business day of the month. Bonus Interest
will be credited to the Account on the first business day of the subsequent month.

2. Thecurrent month’s Daily Average Account Balance is calculated by dividing the sum of the Daily Account
Balance by the number of calendar days of the current month.

3. For Citibanking Customers whose “Average Daily Combined Balance” falls below the minimum balance
requirement, a monthly service fee will be charged (for details of the fee and the minimum balance
requirement, please refer to the latest service fee guide which is available at the bank’s branches or the
bank’s website — www.citibank.com.hk). Customers using the Account for payroll are eligible for
preferential minimum balance waiver until further notice. Customers must continuously use the Account for
payroll or the Bank reserves the right to convert the Account to a HKD Savings/ Checking Account, and
terminate the above offers anytime without prior notice.

4. All the rates, terms and conditions of the Account including but not limited to Interest rates (Base Interest
Rate & Bonus Interest Rate), Minimum Growth Amount, Cap of Step-Up Counter, Bonus Interest Rate cap,
Amount eligible for Bonus Interest Rate, Counter Reset mechanics, Minimum Balance Waiver and other
features of the Account are subject to periodic reviews and may be changed at the Bank’s sole discretion.
The Bank reserves the final right to determine whether to award the Bonus Interest to the Account.

5. Should there be any Interest rates (Base Interest Rate & Bonus Interest Rate) changes, the Bank shall notify
customers through notices posted at branch premises and on the Bank’s website (www.citibank.com.hk).
Customer should pay attention to the notices available from the aforementioned sources.

6. Theterms and conditions of the Step-Up Interest Account shall be in addition and supplementary to and not
in substitution or in derogation of the Terms and Conditions for Accounts and Services and all other terms
and conditions applicable to customers from time to time. In case of any inconsistency between the terms
and conditions of the Step-Up Interest Account and the Terms and Conditions for Accounts and Services,
the terms and conditions herein contained shall prevail. The Bank reserves the right to amend the terms and
conditions without prior notice. All matters or disputes will be subject to the final decision of the Bank. If
thereis any inconsistency between the English version and the Chinese version, the English version shall
prevail. Important Disclosure: Products might only be applicable to limited jurisdictions.
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http://www.citibank.com.hk/

Terms and Conditions of Customer Financial Needs Analysis Offer

1.

2.

10.

11.

12.

13.
14.

This offer is valid during the period from October 1to December 31, 2026 (both dates inclusive) (the
“Promotion Period”).

All Citigold Private Client®, Citigold®, Citi Plus, Citi Priority, Citibanking or Citi Credit Card customers who
have successfully completed a Financial Needs Analysis (“FNA”) during the Promotion Period are eligible
to this offer (collectively, the “Eligible Clients”).

Eligible Clients who have completed the FNA at branches can enjoy cash rebate as shown in the below
table (the “Reward”):

Customer Account Type Reward

Citigold Private Client® HK$400 cash rebate
Citigold® HK$200 cash rebate

Citi Plus, Citi Priority and Citibanking HK$100 cash rebate

Citi Credit Card HK$100 credit card spending

Each Eligible Client is entitled to enjoy the Reward once only during the Promotion Period. For joint
accounts, only one Reward will be given to the primary account holder.

This promotion material provides information about, and access to accounts and financial services
provided by Citibank, N.A., Hong Kong Branch (Citibank, N.A. is organized under the laws of U.S.A. with
limited liability) and/or Citibank (Hong Kong) Limited (the “Bank”) in Hong Kong. It does not, and should
not be construed as, an offer, invitation or solicitation of services to individuals residing outside of Hong
Kong. This promotion material is not intended for distribution to, or use by, any person in any country
where such distribution or use would be contrary to local law or regulation, and none of the services or
investments referred to in this promotion material is available to persons resident in any country where
the provision of such services or investments would be contrary to local law or regulation.

This offer is not applicable to U.S. persons. (“U.S. Persons” means United States (“U.S.”) citizens, U.S.
Residents, U.S. Permanent Residents, U.S. Green Card holders or persons with U.S. mailing addresses or
U.S. telephone numbers).

All employees of the Bank are excluded from participating in this marketing program, including any
benefits or incentives associated with the program.

An Eligible Client shall not be entitled to the Reward unless he/she has valid accounts with the Bank
which are in good standing during the entire Promotion Period and at the time when the Reward is
credited to the client’s account in accordance with these terms and conditions. If the account status
changes at any time during the Promotion Period or before the Reward is credited to the client’s account
as aforesaid, the Bank reserves the right to terminate this offer to the relevant client without prior notice.
Eligible Clients are required to maintain the Customer Account Type as specified in below table. The
Reward will be credited to each Eligible Client’s valid HKD deposit account within 3 months after the end
of the Promotion Period.

FNA Completion Date Customer Account Type Cash Rebate will be credited
to be maintained until

October 1 - December 31, 2026 On or before

December 31, 2026 March 31, 2027

This offer cannot be used in conjunction with other FNA related offers, nor be transferred or exchanged
for other offers.

This offer is not tied to the purchase of any of the Bank’s product and/or service and does not influence
or seek to influence the selection by any clients of any of the Bank’s product or service. This offer does
not constitute, and should not be construed as, an offer, recommendation or solicitation for any of the
Bank’s product and/or service.

All matters and disputes will be subject to the final decision of the Bank. If there is any inconsistency
between the English and Chinese versions of these Terms and Conditions, the English version shall
prevail.

This promotion material is for distribution in Hong Kong only.

These terms and conditions shall be governed by and construed in accordance with Hong Kong law.

CPCCG_WelcomeOffer_TnC_202611 Page 15 of 35



Citibank (Hong Kong) Limited - Important Notes from the insurance agent

1. Citibank (Hong Kong) Limited, being registered with the Insurance Authority as a licensed insurance
agency, acts as an appointed licensed insurance agent for AlA International Limited (incorporated in
Bermuda with limited liability) (the "Insurance Company").

2. Citibank (Hong Kong) Limited's role is limited to distributing insurance products of the Insurance Company
only and Citibank (Hong Kong) Limited shall not be responsible for any matters in relation to the provision
of the products.

3. Insurance products are products and any related obligations are those of the Insurance Company and not
of Citibank (Hong Kong) Limited. Insurance products are not bank deposits or obligations of, or guaranteed
orinsured by Citibank (Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited
liability, Citigroup Inc. or any of their affiliates or subsidiaries.

4. Inrespect of an eligible dispute (as defined in the Terms of Reference for the Financial Dispute Resolution
Centreinrelation to the Financial Dispute Resolution Scheme (the "Scheme")) arising between you and
Citibank (Hong Kong) Limited out of the selling process of any insurance product conducted by Citibank
(Hong Kong) Limited as agent for the Insurance Company or the processing of the related transaction, you
may enter into a financial dispute resolution scheme process with Citibank (Hong Kong) Limited in
accordance with the applicable rules in Hong Kong. However, any dispute over the contractual terms of
insurance products should be resolved directly between you and the Insurance Company.

5. Thelnsurance Company is solely responsible for all approvals, coverage, compensations and account
maintenance in connection with its insurance products.

6. Citibank (Hong Kong) Limited will not render you any legal, accounting or tax advice. You are advised to

check with your own professional advisor for advice relevant to your circumstances.

Customers are reminded to carefully review the relevant product materials provided to you.

8. Forany policy service enquiries, please contact the relevant licensed bank staff or the Insurance Company.

~

Terms and Conditions of Other Rewards

Please refer to specific terms and conditions of below rewards:

Rewards For details, please visit the below page

Time Deposit Offer for New-to-bank clients https://www.citibank.com.hk/english/personal-
banking/interest-and-foreign-exchange-rates/

HK & US Stock 3-month Brokerage Buy Fee Waiver citibank.com.hk/stocktrading

Brokerage discount citibank.com.hk/stocktrading

Mobile and Online Foreign Exchange 0% Spread Offer | citibank.hk/fxtrade
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Disclaimer

The information contained herein is for reference only and is not intended to constitute investment solicitation or
recommendation. You can only subscribe mutual funds with risk rating that match your current risk profile.
Investment products contain risk. Investments are not bank deposits and are not obligations of, guaranteed or
insured by Citibank (Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability,
Citigroup Inc. or any of its affiliates or subsidiaries, or by any local government or insurance agency, and involve risks,
including the possible loss of the principal amount invested. Investment products are not available for U.S. persons
and might only be applicable to limited jurisdiction. Any person considering an investment should seek independent
advice on the suitability or otherwise of the particular investment. Past performance is not indicative of future
performance. Share prices may go down as well as up. The value of your investment may fall and you may get back
less than or none of what you initially invested. You should read the product offering document for further details
including the risk factors prior to making investment. You should seek advice from your professional advisors as to
your particular tax position, including but not limited to estate duty and withholding tax that might arise from
investing in overseas products.

Important Disclaimer for Foreign Currency Exchange / Trading

This material is for information only and does not constitute any offer or solicitation to buy or sell. The risk of loss
in foreign exchange trading can be substantial. Foreign currency trading is subject to rate fluctuations which
may provide both opportunities and risks. Foreign exchange trading involves risk, including the possible loss of
the principal amount invested. RMB exchange, like any other currency, is subject to exchange rate fluctuations.
The exchange rate of RMB can go up and down. The applicable rate of RMB exchange is the offshore ("CNH")
rates. Placing contingent orders, such as "stop loss" or "stop limit" orders, will not necessarily limit losses to the
intended amounts. Market conditions may make it impossible to execute such orders. Investors may experience
aloss when they convert foreign currency back to their home currency. Foreign currency trading involves risk,
including the possible loss of the principal amount invested. Investors should therefore carefully consider
whether such trading is suitable in the light of their own financial position, investment objectives and risk profile.
Exchange Controls imposed by the relevant authorities may also adversely affect the applicable exchange rate.

Citibank (Hong Kong) Limited and / or Citibank, N.A., organized under the laws of U.S.A. with limited liability
endeavors to ensure the accuracy and reliability of any data and information they provide but do not guarantee
the accuracy or reliability of such data and information and accepts no liability (whether in tort or contract or
otherwise) for any loss or damage arising from any inaccuracies or omission. The use of such data and
information is at the user's sole risk. Such data and information of this web page are provided for personal use
only and shall not be furnished to any other person or entity for any reason. Any copying, reproduction and/or
redistribution of any of the documents, data, content or materials contained on or within the Citibank Online
and/or provided through the services without the express consent from Citibank (Hong Kong) Limited and / or
Citibank, N.A., organized under the laws of U.S.A. with limited liability is strictly prohibited.

The above illustrative example is hypothetical provided for illustrative purpose only. The scenarios are not based
on the past performance of foreign currency. The Bank is not making any prediction of future movements in
foreign currency by virtue of providing the illustrative example. It does not represent all possible outcomes or
describe all possible factors that may affect the payout of a transaction in Foreign Exchange Order Watching.
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Important Disclaimer for Stock Trading

You should seek advice from your professional advisors as to your particular tax position, including but not
limited to estate duty and withholding tax that might arise from investing in overseas products. This material is
for information purposes only and is not intended to constitute any offer or solicitation or advice to buy or sell
any security. Investments are not bank deposits and are not obligations of, guaranteed or insured by Citibank
(Hong Kong) Limited, Citibank, N.A., organized under the laws of U.S.A. with limited liability. Citigroup Inc. or any
of its affiliates or subsidiaries, or by any local government or insurance agency, and involve risks, including the
possible loss of the principal amount invested. Share prices may go down as well as up. Investment products are
not available for U.S. persons and might only be applicable to limited jurisdiction. Any person considering an
investment should seek independent advice on the suitability or otherwise of the particular investment.

Important Disclaimer

You should seek advice from your professional advisors as to your particular tax position, including but not
limited to estate duty and withholding tax that might arise from investing in overseas products. This material is
forinformation only and is not intended to constitute any offer or solicitation to buy or sell. Investments should
not be treated as a substitute for time deposits. Investors should refer to the relevant investment products
offering documents for detailed information prior to subscription. Investments are not bank deposits and
involve risks, including the possible loss of the principal amount invested. Investors investing in investment
products denominated in non-local currency should be aware of the risk of exchange rate fluctuations that may
cause a loss of principal. Unit prices may go down as well as up. Past performance is not indicative of future
performance. Unless specified, these investments are not obligations of, guaranteed or insured by Citibank
(Hong Kong) Limited, Citibank N.A., organized under the laws of U.S.A. with limited liability, Citigroup Inc. or any
of its affiliates or subsidiaries, or by any local government or insurance agency. Investment products are not
eligible for U.S. persons and might only be applicable to limited jurisdiction. Potential investors should consider
or seek independent advice if an investment is suitable for them in the light of their own financial position,
investment objectives and risk profile.

Foreign currency trading is subject to rate fluctuations which may provide both opportunities and risks.
Investors may experience a loss when they convert foreign currency back to their home currency. Investors
should therefore carefully consider whether such trading is suitable for them in light of their own financial
position, investment objectives and risk profile. Exchange Controls imposed by the relevant authorities may also
adversely affect the applicable exchange rate. Citibank or any of its associates will benefit from the origination
and distribution of the in-house product.

To borrow or not to borrow? Borrow only if you can repay!

Citibank (Hong Kong) Limited
Citibank N.A., Hong Kong Branch
Citibank, N.A., organized under the laws of U.S.A. with limited liability)
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