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Terms and Conditions of the “MoneyHero - Chance to win
up to value HK$12,000 Apple Gift Card Lucky Draw”
(“Terms and Conditions”)

1. The "MoneyHero - Chance to win up to HK$12,000 Apple Gift Card Lucky Draw" (the
"Promotion") is organised by MoneyHero Global Limited ("MoneyHero"). An Eligible Participant
(as defined below) will receive a lucky draw chance to participate in the Promotion and have a
chance to win a Promotion Prize (as defined below) if the Eligible Participant: (a) applies for a
Designated Credit Card through MoneyHero within the Applicable Participation Period specified
for that Designated Credit Card in clause 7; and (b) after completing that application, separately
and fully completes and submits the campaign registration form relating to that application (the
“Campaign Registration Form”) by the Registration Deadline.

2. Promotion Period

The Promotion Period for this Promotion is from 12:00 p.m. on 10 September 2026 to 6:00 p.m.
on 4 November 2026 (both dates inclusive) (the "Promotion Period").

3. Eligibility

a. To qualify as an "Eligible Participant", a participant must satisfy the following conditions
within the applicable timeframes set out below:

Apply for a Designated Credit Card through MoneyHero within the Applicable
Participation Period specified for that Designated Credit Card in clause 7 and, on or
before 6:00 p.m. on 11 November 2026 (the “Registration Deadline”), fully complete and
submit the Campaign Registration Form relating to that application.

b. Participants must be Hong Kong residents aged 18 or above and must provide
complete, accurate, and valid information, including their English name as shown on
their Hong Kong Identity Card (“HKID”), mobile phone number, email address, and
application reference number. If, according to MoneyHero’s records, a winner is not a
Hong Kong resident aged 18 or above, or if any information provided is invalid,
incomplete, inaccurate, or inconsistent, the winner will be disqualified and replaced by a
reserve winner.

c. For the purposes of calculating lucky draw chances and allocating Promotion Prizes,
MoneyHero will use the mobile phone number submitted by the participant in the
Campaign Registration Form as the identifier of the participation record. Information
submitted using different mobile phone numbers will be treated as separate participation
records.
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d.

a.

If valid Campaign Registration Forms are submitted under the same mobile phone
number for more than one Designated Credit Card application made within the
respective Applicable Participation Periods, the lucky draw chances arising from those
applications may be accumulated. However, each mobile phone number may receive a
maximum of five (5) lucky draw chances in the Promotion, regardless of the number of
applications, email addresses or Campaign Registration Forms associated with that
mobile phone number.

A Campaign Registration Form must be submitted for each Designated Credit Card
application. Each application reference number may only be registered once. If more
than one Campaign Registration Form is submitted for the same application reference
number, MoneyHero will count only the first valid and complete form received and may
disregard any duplicate submission.

An application will not qualify for a lucky draw chance if: the Designated Credit Card was
not applied for through MoneyHero; the required MoneyHero promotion code was not
used, where applicable; the application could not be successfully tracked due to an ad
blocker, tracking blocker, incognito mode or other technical setting; the corresponding
Campaign Registration Form is incomplete, inaccurate, duplicated or not successfully
submitted by the Registration Deadline; or MoneyHero reasonably believes that the
relevant application or information submitted involves fraud, forgery or duplicate
submission, or is intended to circumvent the lucky draw chance limit applicable to each
mobile phone number.

4. Lucky Draw Chances and Winner Arrangements

Eligible Participants who complete the requirements set out in clause 3 will receive lucky
draw chances as follows:

i. For each Designated Credit Card application submitted through MoneyHero
within the relevant Applicable Participation Period, once an Eligible Participant
has validly submitted the Campaign Registration Form relating to that application
in accordance with clause 3(a), and MoneyHero has verified that the
requirements of these Terms and Conditions have been satisfied, the mobile
phone number stated in that Campaign Registration Form will receive one (1)
lucky draw chance.

ii. The lucky draw chances referred to in clause 4(a)(i) may be accumulated.
However, each mobile phone number may receive a maximum of five (5) lucky
draw chances in the Promotion, regardless of the number of applications, email
addresses or Campaign Registration Forms associated with that mobile phone
number.
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b.

The number of lucky draw chances allocated to each mobile phone number will be
determined according to MoneyHero’s internal records. In the event of any dispute,
MoneyHero’s decision shall be final.

The lucky draw will be conducted randomly by computer system on 9 December 2026
and will be monitored by an independent witness or auditor.

The draw will be conducted starting from the highest prize tier and ending with the lowest
prize tier. Each mobile phone number may be associated with a maximum of one (1)
Promotion Prize. If the same mobile phone number is drawn more than once, only the
first draw result will be counted. As the draw begins with the highest prize tier, the
relevant mobile phone number will retain the higher-tier Promotion Prize, and each
subsequent draw result associated with that mobile phone number will be disregarded
and replaced by another draw result.

The list of winners will be published in Sing Tao Daily and The Standard on 16
December 2026, and announced on MoneyHero's campaign website.

5. Promotion Prizes

The Promotion Prizes are as follows:

Prize Tier Prize Quota
Grand Prize Value at HK$12,000 Apple Store Gift Card 3
Second Prize Value at HK$5,000 Apple Store Gift Card | °
Third Prize Value at HK$1,000 Apple Store Gift Card | 26
Fourth Prize Value at HK$500 Apple Store Gift Card 66

a.

b.

The Promotion Prizes consist solely of Apple Store Gift Cards of the values stated
above. No mobile phone, foldable device or other Apple product is included or
guaranteed. A winner will be responsible for paying any amount by which the price of
their selected purchase exceeds the value of the relevant Apple Store Gift Card.

Apple Store Gift Cards are subject to the terms and conditions of the respective issuers
or merchants, including but not limited to the expiry date, usage restrictions, blackout
dates, booking restrictions, and redemption procedures.

MoneyHero is not the manufacturer, supplier, issuer or service provider of the Promotion
Prizes and shall not be responsible for the quality, suitability, warranty, availability,
delivery, repair or use of any Promotion Prize. Any enquiries, complaints, warranty
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claims or other claims relating to a Promotion Prize should be directed to the relevant
manufacturer, supplier, issuer or merchant.

d. Apple Inc. is not a participant in or sponsor of the Promotion.

6. Campaign Registration Form

a. After completing a Designated Credit Card application, participants will receive an email
from MoneyHero at the email address provided to MoneyHero when applying for that
Designated Credit Card through MoneyHero. The email will contain a link to the
Campaign Registration Form. Participants must access, fully complete and submit the
Campaign Registration Form through that link.

The Campaign Registration Form must be successfully submitted on or before 6:00 p.m.
on 11 November 2026 (the “Registration Deadline”) and must include:

) English name as shown on the Eligible Participant’s HKID;
) Email address;
(i)  Mobile phone number;
)  the Designated Credit Card applied for; and
) Application reference number.

b. The Campaign Registration Form is used solely to register for the Promotion and cannot
be used to apply for or redeem any MoneyHero Basic Exclusive Reward.

c. Participants are responsible for ensuring that all information provided in the Campaign
Registration Form is complete, accurate and valid, and is consistent with the relevant
Designated Credit Card application record. Submission of a Campaign Registration
Form does not, by itself, confirm that the relevant Designated Credit Card was applied
for through MoneyHero or that the participant has complied with these Terms and
Conditions. MoneyHero may verify the relevant application and submitted information
against its records and the relevant Product Provider’s records.

d. A Campaign Registration Form must be submitted for each Designated Credit Card
application. Each application reference number may only be registered once. If more
than one Campaign Registration Form is submitted for the same application reference
number, MoneyHero will count only the first valid and complete form received and may
disregard any duplicate submission.

e. A Campaign Registration Form will only be regarded as submitted when it has been
successfully recorded in MoneyHero’s system before the Registration Deadline. Late,
incomplete, inaccurate or unsuccessful submissions will not qualify for a lucky draw
chance. Valid submission of a Campaign Registration Form only entitles an Eligible
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Participant to a lucky draw chance in accordance with clauses 3 and 4 and does not
guarantee that the Eligible Participant will win a Promotion Prize.

7. Designated Products and Product Providers

For the purposes of the Promotion, the credit cards listed below are the “Designated Products”,
and their respective providers are the “Product Providers”.

a. Credit Cards

Standard Chartered Simply Cash Visa Card

Prod_uct Designated Products Applicable I'-‘_artlmpatlon
Provider Period
Mox Credit Card (CashBack)
Mox Bank
Mox Credit Card (Asia Miles)
Citi Cash Back Card
Citi PremierMiles Card
Citibank Citi Prestige Card
Citi Rewards Card
Citi Rewards UnionPay Card From 12:00 p.m. on 10
HSBC HSBC Red Credit Card September 2026 to 6:00
- - p.m. on 4 November 2026
China CITIC |CNCBI Motion Credit Card
Bank CNCBI GBA Dual Currency Credit Card
Standard Chartered Cathay Mastercard
Standard Chartered Cathay Mastercard - Priority
Banking
Standard Standard Chartered Cathay Mastercard - Priority Private
Chartered

Standard Chartered Smart Credit Card

From 12:00 p.m. on 10
September 2026 to 6:00
p.m. on 20 September 2026

All applications for Designated Products are subject to the relevant Product Provider’s
applicable terms, eligibility requirements and approval criteria. Each Product Provider has sole
discretion to approve or reject an application and, where applicable, to issue a Designated
Credit Card. MoneyHero does not guarantee approval and card issuance. A Product Provider’s
decision to reject or not approve an application will not, by itself, affect a lucky draw chance
obtained in accordance with clauses 3 and 4.

8. Promotion Prize Redemption
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a. MoneyHero Basic Exclusive Rewards remain subject to their respective terms and
redemption procedures and will be administered separately. The Campaign Registration
Form cannot be used to apply for or redeem a Basic Exclusive Reward. A participant
who wishes to apply for a Basic Exclusive Reward must separately submit the applicable
MoneyHero Reward Redemption Form in accordance with the relevant reward terms.
The remainder of this clause 8 applies only to the collection and redemption of
Promotion Prizes by winners.

b. Promotion Prize redemption instructions will be sent by email on or before 30 June 2027
to the email address provided by the winner in the relevant valid Campaign Registration
Form. This timing is for reference only and may be affected by delivery timing of
Promotion Prize suppliers or other factors beyond MoneyHero's control. Winners who
provide inaccurate or incorrect information to MoneyHero, as determined by MoneyHero
in its absolute discretion, will not be able to receive the Promotion Prize.

c. If a winner fails to respond within the period specified in MoneyHero's notification email,
or fails to collect the Promotion Prize within the specified collection period (if any), the
relevant Promotion Prize will be deemed forfeited and MoneyHero shall have no liability.
A winner whose Promotion Prize has been forfeited shall not be entitled to any payment
or compensation from MoneyHero.

d. Any forfeited Promotion Prize may be randomly awarded to a reserve winner drawn from
the Eligible Participants of this Promotion, subject to applicable laws and licence
conditions.

9. Personal Data and Privacy

a. By participating in the Promotion, participants agree that MoneyHero may collect, use,
process and retain their personal data for the purposes of administering the Promotion,
verifying eligibility, tracking applications, conducting the lucky draw, announcing results,
contacting winners, redeeming and delivering prizes, handling enquiries and complying
with applicable laws, regulations and licence conditions.

b. Participants agree that MoneyHero may disclose their personal data to the relevant
Product Providers to confirm that an application was submitted through MoneyHero and
to verify the relevant application details.

c. Participants also agree that MoneyHero may disclose information required for Promotion
Prize redemption or delivery to promotion partners, prize suppliers, delivery service
providers and other service providers.

d. Any use of personal data for direct marketing will be subject to MoneyHero's Privacy

Policy and the Personal Data (Privacy) Ordinance, including the provision of any
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required notice, obtaining any required consent or indication of no objection, and
providing any applicable channel to opt out of direct marketing.

10. General Promotion Terms

a. By participating in the Promotion, participants agree to be bound by these Terms and
Conditions.

b. As a condition of receiving a Promotion Prize, winners agree that MoneyHero may use
their name, partial contact information, photograph, image and/or statement for
announcements, publicity and promotional purposes relating to the Promotion without
additional payment, subject to applicable laws and privacy requirements.

c. In the event of any inconsistency between these Terms and Conditions and any other
materials relating to the Promotion (such as marketing materials), these Terms and
Conditions shall prevail.

d. MoneyHero reserves the right to disqualify any participant and withhold or forfeit any
Promotion Prize if the participant is found or reasonably suspected to have engaged in
fraud, abuse, false identity, falsification of information, system manipulation, spam,
breach of these Terms and Conditions or any unlawful conduct.

e. MoneyHero's decision on all matters relating to the Promotion, including but not limited
to eligibility, lucky draw chances, winner selection, Promotion Prize redemption and any
dispute, shall be final and binding.

f. Participants represent and warrant that they will comply with all applicable Hong Kong
laws and/or regulations in connection with their participation in the Promotion and will not
use the Promotion for any unlawful or fraudulent purpose.

g. MoneyHero shall not be liable for any loss, damage, liability, injury, disappointment, cost
or expense incurred or suffered by participants arising from or in connection with their
participation in the Promotion or the use, redemption, non-redemption or inability to use
any Promotion Prize, except for liability that cannot be excluded by law.

h. Promotion Prizes are not refundable nor exchangeable for cash or other rewards.
Promotion Prizes are non-transferrable, non-assignable and may not be resold. Eligible
Participants are responsible for checking the quality of the Promotion Prizes at the time
of redemption. MoneyHero shall have no legal liability relating to any aspects of the
Promotion Prizes including but not limited to their quality, supply, delivery and
maintenance.

i. Participants are responsible for checking the condition and quality of Promotion Prizes at
the time of redemption. MoneyHero is not the manufacturer, supplier, issuer or service
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provider of the Promotion Prizes and shall not assume any legal liability in respect of any
aspect of the Promotion Prizes, including but not limited to quality, supply, delivery,
maintenance, warranty, suitability or use.

j- By participating in the Promotion, participants agree that the relevant Product Providers
may provide MoneyHero with information reasonably necessary to verify their
Designated Product applications, including whether an application was validly and fully
submitted within the relevant Applicable Participation Period , whether the application
reference number is valid, and whether the application is duplicate, incomplete or has
been withdrawn by the participant. MoneyHero will use such information solely to verify
the participant’s eligibility for lucky draw chances. For the avoidance of doubt, a Product
Provider’'s subsequent decision to approve or reject an application will not, by itself,
affect any lucky draw chance validly obtained under these Terms and Conditions or the
participant’s eligibility to win a Promotion Prize.

k. By participating in the Promotion, participants agree that: (i) MoneyHero may share their
personal data with the relevant product providers to track and verify whether the relevant
Designated Product application was validly and fully submitted and to verify the
participant’s eligibility for lucky draw chances; (ii)) MoneyHero may share information
required for the redemption and/or delivery of Promotion Prizes with MoneyHero's
promotion partners, prize suppliers, delivery service providers and other service
providers; and (iii) MoneyHero may send messages relating to the Promotion by email,
WhatsApp or other electronic means, in each case in accordance with MoneyHero's
Privacy Policy.

I. MoneyHero strives to keep information accurate and up to date. However, such
information may sometimes differ from information provided by product providers,
financial institutions, service providers or on specific product websites. Participants
should refer to the relevant product provider's website and documents for the latest
product information, terms and conditions.

m. These Terms and Conditions shall be governed by and construed in accordance with the
laws of Hong Kong.

n. In the event of any discrepancy between the Chinese and English versions of these
Terms and Conditions, the Chinese version shall prevail.
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