
Allianz Travel Insurance
為每段旅程帶來安心保障。
Peace of mind for every journey.
此旅遊保險由安聯環球企業及專項保險- 香港分公司(於德意志聯邦共和國註冊成立之有限公司)(「安聯保險」)承保。安聯保險乃受香港保險業監管
局授權及監管的獲授權保險公司。
有關此保險產品之完整條款及細則及所有不保事項，請參閱相關保險產品之保單條款。
This travel insurance policy is underwritten by Allianz Global Corporate & Specialty SE Hong Kong Branch ("Allianz"), which is an authorized insurer, 
authorized and regulated by the Insurance Authority of Hong Kong SAR.
For full terms and conditions and exclusions, please refer to the Policy Wordings. INT-AZTI2.1A
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安聯
旅遊保險



為旅程做好準備

為了讓您的旅程倍添安心，請選擇最適合您的計劃。我們的旅遊保險可輕
易於網上購買，涵蓋海外醫療費用、緊急醫療運送、個人行李保障、取消
或更改行程保障等等。現在就保障您的旅程吧！

Get ready for the trip

For complete peace of mind for your upcoming journey, choose the global leader in travel insurance and 
emergency travel assistance – Allianz Travel. With a variety of offers to suit the varied needs of travelers, 
be sure to choose Allianz Travel Protector before your journey overseas.

計劃特點 | Product Highlights 

Up to HKD 3,000,000
superior global medical 

coverage with 24/7 
emergency support

全球優越醫療保障高達
3,000,000港元，附24/7緊急支援

Cancellation of 
Journey benefit up to 
HKD 60,000 including 
air miles and loyalty 

points 

旅程取消保障高達
60,000 港元 , 里數及會員

積分同樣受保障

受條款和條件約束。有關所涵蓋內容的詳細資料，請參閱保單條款及保障表。
Terms and conditions apply. Please refer to policy wording and schedule of benefits for full
detail on what is covered.

Safeguard your 
belongings including loss 

of travel documents, 
theft of devices and 

more

保障您的隨身物品，包括遺
失旅遊證件、裝置被盜等

Baggage and personal 
effects cover up to

HKD 30,000

行李和個人物品保障高
達 30,000 港元

Covered for unexpected 
cancellations and disruptions 
caused by extreme weather 

安心出行— 因極端天氣導致的
突發取消或行程受阻亦有保障
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安聯旅遊保險
保障表
最高賠償額 (港元) 基本計劃 標準計劃 尊貴計劃 優越計劃
1 醫療費用 500,000 1,000,000 1,500,000 3,000,000

1.1 海外醫療費用分項限額 500,000 1,000,000 1,500,000 3,000,000

1.2

覆診醫療費用分項限額 不適用 5,000 5,000 10,000

中醫診治/脊骨神經治療/
物理治療分項限額 不適用 2,000

(每次 200)
2,000

(每次 200)
4,000

(每次 200)

2 海外住院每日現金保障 不適用 不適用 5,000
(每日 500)

10,000
(每日 500)

3 緊急醫療支援

3.1 緊急醫療運送 實際費用 實際費用 實際費用 實際費用

3.2 遺體運返 實際費用 實際費用 實際費用 實際費用

3.3 親屬探訪 10,000 10,000 15,000 20,000

3.4 返程親屬探訪 10,000 10,000 15,000 20,000

3.5 隨行未獲照料子女送返 10,000 10,000 15,000 20,000

4 個人意外 250,000 500,000 750,000 1,000,000

5 行李及個人財物保障
3,000

(每件/對/套限額
1,000)

5,000
(每件/對/套限額

1,000)

15,000
(每件/對/套限額

1,000)

30,000
(每件/對/套限額

2,000)

6 流動設備被盜竊保障 不適用 1,000 2,000 3,000

7 個人金錢損失 不適用 500 1,000 2,000

8 遺失旅遊證件 不適用 500 1,000 2,000

9 個人責任 不適用 500,000 750,000 1,000,000

10 旅程延誤 不適用 1,000
(每6小時 250)

2,500
(每6小時 250)

5,000
(每6小時 250)

11 行李延誤津貼 不適用 250
(滿6小時)

500
(滿6小時)

1,000
(滿6小時)

12 旅程取消

12.1 旅程取消 3,000 10,000 25,000 60,000

12.3
因任何不可預見的原因而取消或更
改旅程 不適用 不適用 不適用 不適用

13 旅程中斷 3,000 10,000 25,000 50,000

14 變更旅程 不適用 1,000 2,000 4,000

15 租賃車輛自負額 不適用 不適用 不適用 不適用

16 信用卡保障 不適用 2,500 5,000 5,000

17 缺席海外預訂行程保障 不適用 1,000 1,500 3,000

18 家居物品保障 不適用 不適用 不適用 不適用

有關您的旅遊保險的重要事項
1. 主要不保項目: 已先存在的傷害或疾病、戰爭行為、自殺、以造成損失為目的的行為。有關不保項目的完整列表，請查看保單條款。
2. 以上計劃僅適用於單次保障。請查詢您的保險證明書以確認您投保的日數。
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ALLIANZ TRAVEL 
INSURANCE SCHEDULE OF
BENEFITS
Sum Insured in HKD Basic Standard Advanced Ultimate
1 Medical Expenses 500,000 1,000,000 1,500,000 3,000,000

1.1 Sub-limit for Overseas Medical Expenses 500,000 1,000,000 1,500,000 3,000,000

1.2

Sub-limit for Follow-up Medical Expenses N/A 5,000 5,000 10,000

Sub-limit for Chinese medical practitioner / 
Chiropractic / Physiotherapy

N/A
2,000

(200 per visit)
2,000

(200 per visit)
4,000

(200 per visit)

2 Overseas Hospital Daily Cash N/A N/A 5,000
(500 per day)

10,000
(500 per day)

3 Emergency Medical Assistance

3.1 Emergency Medical Evacuation Actual Cost Actual Cost Actual Cost Actual Cost

3.2 Repatriation of Mortal Remains Actual Cost Actual Cost Actual Cost Actual Cost

3.3 Compassionate Visit 10,000 10,000 15,000 20,000

3.4 Compassionate Return 10,000 10,000 15,000 20,000

3.5 Return of Unattended Child(ren) 10,000 10,000 15,000 20,000

4 Personal Accident 250,000 500,000 750,000 1,000,000

5 Baggage and Personal Effects Cover
3,000

(1,000 per 
item/pair/set)

5,000
(1,000 per 

item/pair/set)

15,000
(1,000 per 

item/pair/set)

30,000
(2,000 per 

item/pair/set)

6 Theft of Mobile Device N/A 1,000 2,000 3,000

7 Loss of Personal Money N/A 500 1,000 2,000

8 Loss of Travel Document N/A 500 1,000 2,000

9 Personal Liability N/A 500,000 750,000 1,000,000

10 Travel Delay N/A 1,000
(250 per 6 hours)

2,500
(250 per 6 hours)

5,000
(250 per 6 hours)

11 Baggage Delay Allowance N/A 250
(after 6 hours)

500
(after 6 hours)

1,000
(after 6 hours)

12 Cancellation of Journey

12.1 Cancellation of Journey 3,000 10,000 25,000 60,000

12.3
Cancellation (or Change) of Journey 
for any Unforeseen Reason

N/A N/A N/A N/A

13 Curtailment of Journey 3,000 10,000 25,000 50,000

14 Journey Re-route N/A 1,000 2,000 4,000

15 Rental Vehicle Excess N/A N/A N/A N/A

16 Credit Card Protection N/A 2,500 5,000 5,000

17 Missed Event N/A 1,000 1,500 3,000

18 Loss of Home Content N/A N/A N/A N/A

INT-AZTI2.1A
Effective date: June 30th , 2026

Important Information regarding your Travel Insurance
1. Major Exclusions include Pre-existing conditions, war, suicide, acts committed with the intent to cause loss. For a full list of exclusions, please 
refer to the Policy Wording. 
2. All plans above are available for Single Trip Coverage only. Please refer to your Certificate of Insurance to confirm the duration of your policy. 



安聯環球企業及專項保險
(於德意志聯邦共和國註冊成立之有限公司) 
香港分公司
Allianz Global Corporate & Specialty SE 
(incorporated in the Federal Republic of Germany 
with limited liabilities) Hong Kong Branch
地址 Address : 香港太古城，太古灣道 12 號 4 樓
403-11 室 Suites 403-11, 4/F, 12 Taikoo Wan Road, 
Taikoo Shing, Hong Kong
電話 Tel : +852 2193 5875
電郵 Email: HKtravelsales@allianz.com
辦公時間Office Hours: 週一至週五上午9:00至下
午5:30 (假日休息) Monday to Friday 9:00am to 
5:30pm (closed on holidays)

掃描或點擊二維碼直接提交
Scan or click on QR code to submit

索賠申請
SUBMIT A CLAIM
只需幾個簡單步驟即可提交索償
Submit your claim in just a few simple steps.

mailto:HKtravelsales@allianz.com
https://allianz-travel-claims.com/eclaim-frontend/#/home/hk/en
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