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Important information of HSBC’s Tax Season Personal Instalment Loan, HSBC's Tax
Season Personal Instalment Loan Lucky Draw and HSBC's Revolving Credit Facility
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APR as low as 1.60% is only applicable to Personal Instalment Loan. Only applicable to selected customers who successfully apply
for and draw down an approved loan of HK$1,500,000 or above during the promotional period. For a repayment period of 12 months,
the monthly flat rate is 0.09%, the Annualised Percentage Rate (APR) is 2.02% (without any cash rebate and RewardCash) or 1.60%
(taking into account HK$2,000 cash rebate and $1,350 RewardCash). The APR is calculated using method specified in relevant
guidelines issued by The Hong Kong Association of Banks, and is rounded up or down to the nearest two decimal places. An APR is
a reference rate, which includes all applicable interest rates, fees and charges of the product, expressed as an annualised rate. For
your eligible rates, please call our hotline 2748 8080, log on to HSBC Online Banking or the HSBC HK App for details.

REERE QBB AMBREENTSRNRPWERNBES  RUSFIRGT A+ RE - RERBESRFIECEREAEN !

Beware of scams! Do not provide bank, credit card, investment, insurance and MPF account or other key personal information via
hyperlinks embedded in suspicious messages purported to be coming from our institution!

BEEE?ESEISTTFE!
To borrow or not to borrow? Borrow only if you can repay!

22455 Reference number: Y25-U2-LPIL610/CPA/TnC

BEB LEEZRTERATTIE
Issued by The Hongkong and Shanghai Banking Corporation Limited
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Terms and Conditions for HSBC'’s Tax Season Personal Instalment Loan Promotion
When can you enjoy the offer
1. The promotional period for the offer is from 6 November 2025 to 9 December 2025.

What is the offer

2. You can enjoy cash rebate and RewardCash for your approved application of Personal Instalment Loan (“Loan”) during the promotional
period.

How can you enjoy the offer

3. Successful Application Offer:
If you submit a Loan application during the promotional period and the Loan is approved with the designated Loan amount and
repayment period, you will be eligible for rebates of up to $18,000. The cash rebate amounts and RewardCash amounts for different
Loan amounts and repayment periods are as follows:

Approved Loan Amount Rebates Repayment Period
(HK$) 12-23 months 24-36 months | 37-59 months 60 months
Cash Rebate (HK$) - $300 $500 $800
$100,000 - $199,999 RewardCash - $200 $500 $700
Total - $500 $1,000 $1,500
Cash Rebate (HK$) - $400 $900 $1,500
$200,000 - $299,999 RewardCash - $400 $900 $1,500
Total - $800 $1,800 $3,000
Cash Rebate (HK$) - $600 $1,500 $3,000
$300,000 - $999,999 RewardCash - $600 $1,500 $3,000
Total - $1,200 $3,000 $6,000
Cash Rebate (HK$) - $1,500 $3,400 $4,000
$1,000,000 - $1,499,999 RewardCash - $1,500 $3,400 $4,000
Total - $3,000 $6,800 $8,000
Cash Rebate (HK$) $2,000 $3,400 $5,000 $9,000
$1,500,000 or above RewardCash $1,350 $3,400 $5,000 $9,000
Total $3,350 $6,800 $10,000 $18,000

4. Document Submission Offer:
If you submit the supporting document(s) required by us for a Loan application and a Loan of HK$100,000 or above is approved during
the promotional period, you will be eligible for a cash rebate of HK$300. This offer is not applicable if we do not require submission of
supporting document for the Loan application.

Read before you enjoy the offer
5. You are entitled to enjoy the offer(s) only once under this promotion.

6. You can enjoy the RewardCash mentioned in Clause 3 if you hold an Eligible Credit Card and your credit card account is valid and in
good standing during the promotional period and as of the Offer Credit Date; or have enrolled to the Standalone RewardCash
Programme through HSBC Reward+ and your programme profile is valid and in good standing during the promotional period and as of
the Offer Credit Date.

7. If you do not have any Eligible Credit Cards, the RewardCash will be credited to your Standalone RewardCash Programme profile. If you
have more than one of the following Eligible Credit Cards, the RewardCash will be credited to the Eligible Credit Card account according
to the following sequence maintained in our record:

i. HSBC Premier Mastercard®

ii. HSBC Pulse UnionPay Dual Currency Diamond Credit Card
iii. HSBC UnionPay Dual Currency Credit Card

iv. HSBC Red Credit Card

v. HSBC Visa Signature Card

vi. HSBC easy Credit Card / HSBC Visa Platinum Card
vii. HSBC Visa Gold Card

viii. HSBC Mastercard Gold Card

ix. HSBC Visa Classic Card

x. HSBC Mastercard

xi. HSBC Green Card

xii. HSBC EveryMile Credit Card

xiii. HSBC Privé

8. The cash rebate will be credited to your Loan repayment account on or before 31 March 2026 (the “Offer Credit Date”) without further
notice. You have to ensure your Loan repayment accounts are still valid on the Offer Credit Date in order to enjoy the offer.
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The RewardCash will be credited to your Eligible Credit Card account, or Standalone RewardCash Programme profile on or before the

Offer Credit Date without further notice. You have to ensure your Loan repayment accounts, as well as either your Eligible Credit Card

account or Standalone RewardCash Programme profile are valid and in good standing during the promotional period and until the Offer

Credit Date in order to enjoy the offer.

Each of the primary cardholder and additional cardholders under the same Eligible Credit Card account can enjoy the offer using their

own Eligible Credit Cards. If the cardholder is a combined additional credit cardholder, both the primary and the additional cardholders

will be able to use the RewardCash credited to the credit card account of the combined additional card.

These terms and conditions and other terms and conditions of the Eligible Credit Card, Standalone RewardCash Programme,

RewardCash Programme and HSBC Reward+ will apply.

If we believe that you have acted in a fraudulent or abusive way, you will not be able to enjoy the offer and we can:

(a) deduct the cash rebate from your repayment account; and

(b) deduct the RewardCash and/or debit your credit card or Standalone RewardCash Programme profile to take back any offer you
have enjoyed, or cancel your credit card or programme profile.

If you cancel your Loan on or before the Offer Credit Date, you will not be eligible for the offer. You shall be required to return to us any

cash rebate and RewardCash earned under the applicable promotional offer in case of early repayment of the Loan.

You cannot exchange the offer for other products, services, or discounts or transfer the offer.

We can change or cancel the offer or amend the terms and conditions. Please check our website for the latest details, availability and

terms and conditions of the offer.

. Our employees and the employees of other members of the HSBC Group are not eligible for this promotion.
17.
18.

In case of any dispute arising out of this promotion, our decision shall be final and conclusive.

No person other than you and us which include our successors and assigns will have any right under the Contracts (Rights of Third
Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these terms and conditions.

Each of the Bank and you submit to the non-exclusive jurisdiction of the courts of Hong Kong but these terms and conditions may be
enforced in the courts of any competent jurisdiction.

These terms and conditions are subject to prevailing regulatory requirements.

These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administrative
Region (“Hong Kong”). In the event of any discrepancy or inconsistency between the English version and the Chinese version of the
promotional materials and these terms and conditions, the English version shall prevail.

What these terms means

22.

23.
24,
25.

“Eligible Credit Card” means any Hong Kong Dollar personal primary credit cards and/or additional credit cards (excluding HSBC iCAN
Card) or UnionPay Dual Currency credit cards issued by HSBC.

“Programme Profile” means your Programme profile with designated profile number for earning RewardCash under this profile.
“Reward+" means HSBC Reward+ mobile application.

“Bank”, "we", “us”, “our” and “"HSBC"” mean The Hongkong and Shanghai Banking Corporation Limited, a company incorporated under
the laws of Hong Kong and includes its successors and assigns.

To borrow or not to borrow? Borrow only if you can repay!

I Back to top
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Terms and Conditions for HSBC's Tax Season Personal Instalment Loan Lucky Draw
When can you enjoy the offer

1.

The promotional period for the lucky draw is from 6 November 2025 to 3 February 2026 (both dates inclusive).

What is the offer

2.

3.

You will automatically be entitled to the Tax Season Personal Instalment Loan Lucky Draw (“Lucky Draw"”) chance without registration
if you fulfil the requirements under Clause 2(a) and (b):

(a) Apply successfully for a Personal Instalment Loan (“Loan”) which is approved with a loan tenor of 37 months or above during the
promotional period; and

(b) You must hold a Loan account, an Eligible Credit Card and a credit card account which are valid and in good standing; or have
enrolled in the Standalone RewardCash Programme through HSBC Reward+ and your programme profile is valid and in good
standing.

Lucky Draw Prizes

Prizes Number of Winners (22 in total)
Grand Prize $160,000 RewardCash 2
2 Prize Smart Traveller — Diamond Membership x 2 (1-year membership)* 20

*For details, please refer to below Clause 11-12.

We will determine the number of your Lucky Draw chances based on your FIRST Loan application record, provided you fulfil the
requirements under Clause 2(a) and (b). You can receive up to 15 Lucky Draw chances during this promotion. Please see the illustration
below on the Lucky Draw chances:

Criteria Payroll Services Customers” | Other Customers
The Loan is approved between 6 November 2025 and 10 December 2026 15 5
The Loan is approved between 11 December 2025 and 3 February 2026 3 1

AThere must be payroll transaction(s) deposited via autopay (“Auto-Payroll”) by your employer(s) into your same-name HKD savings or
current account with the Bank between 6 November 2025 and 31 March 2026.

Read before you enjoy the offer

4.
5.

10.

1.

You are not entitled to the lucky draw chance(s) in Clause 2 if your Loan application is not approved within the promotional period.

You are required to ensure that you have successfully provided all the required supporting documents when applying for a Loan. We
accept no liability for any delays in approval or for your ineligibility for the lucky draw should you fail to submit all the required
documents.

We will determine whether you are eligible for the lucky draw based on our system records. The Winners (the “Winners”) will be drawn
randomly by computer.

We will only notify Winners via SMS on or before 30 April 2026 (“Prize Delivery Date”). You are required to ensure that the phone
number you have registered with us is correct and valid.

The Grand Prize ($160,000 RewardCash) will be credited to the Winners' Eligible Credit Card accounts or Standalone RewardCash
Programme profiles on or before the Prize Delivery Date.

If you do not have any Eligible Credit Cards, the RewardCash will be credited to your Standalone RewardCash Programme profile. If you
have more than one of the following Eligible Credit Cards, the RewardCash will be credited to the Eligible Credit Card account according
to the following sequence maintained in our record:

i. HSBC Premier Mastercard®

ii. HSBC Pulse UnionPay Dual Currency Diamond Credit Card
iii. HSBC UnionPay Dual Currency Credit Card

iv. HSBC Red Credit Card

v. HSBC Visa Signature Card

vi. HSBC easy Credit Card / HSBC Visa Platinum Card

vii. HSBC Visa Gold Card

viii. HSBC Mastercard Gold Card

ix. HSBC Visa Classic Card

x. HSBC Mastercard

xi. HSBC Green Card

xii. HSBC EveryMile Credit Card

xiii. HSBC Privé

Each of the primary cardholders and additional cardholders under the same Eligible Credit Card account can enjoy the offer using their

own Eligible Credit Cards. If the cardholder is a combined additional credit cardholder, both the primary and the additional cardholders
will be able to use the RewardCash credited to the credit card account of the combined additional card.

We will notify the winners of the 2" Prize (Smart Traveller — Diamond Membership x 2) via SMS on or before the Prize Delivery Date.
You are required to ensure that the phone number you registered with the Bank is correct and valid. You are also required to redeem
the related Prize according to the instructions mentioned in the SMS. We accept no liability if you are unable to receive the notification
or missed the Prize redemption due to submitting an incorrect or invalid phone number. You will be deemed to have forfeited the Prize,
and no compensation of any nature will be offered.
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26.

The 2" Prize will be valid for one year from the date you activate your membership pass. The prize includes Global Plaza Premium
Lounge Unlimited Access, Global Plaza Premium First Unlimited Access and A La Carte Dining Experience at Infinity Room in Hong
Kong International Airport (currently available at Hong Kong only). You must activate the membership pass on or before 31 May 2026.
Any enquiries regarding redemption and account activation would be handled by Plaza Premium Lounge Management Limited
(“Service Provider”). Please contact the Service Provider via hotline +852 5700 5329 or via email to talktous@mysmarttraveller.com.
For booking enquiries or special requests, please contact +852 2275 0090 or via email to hkg@allwaysvip.com.

You have to ensure your Loan repayment accounts, as well as either your Eligible Credit Card account or Standalone RewardCash
Programme profile are valid and in good standing during the promotional period and until the Prize Delivery Date in order to enjoy
the offer.

These terms and conditions and other terms and conditions of the Eligible Credit Card, Standalone RewardCash Programme,
RewardCash Programme and HSBC Reward+ will apply.

Regarding the Lucky Draw chances for Payroll Services Customers, only the principal account holder of a Joint Account is entitled to
the offer.

You must notify your employer and arrange for your monthly salary to be credited into your HKD savings or current account maintained
with us via autopay, with the deposit clearly indicated for payroll purposes. Deposit of your monthly salary via remittance, local CHATS,
standing instruction, cheque or cash will not be considered “Auto-Payroll” and will not be eligible for this promotion. We reserve the
final right to define the term “Auto-Payroll” and may request you to provide relevant payslips issued by your employer for verification
in case of any dispute regarding the eligibility of payroll records.

If we believe that you have acted in a fraudulent or abusive way, you will not be able to enjoy the offer(s) and we can deduct the
RewardCash and/or debit your credit card or Standalone RewardCash Programme profile to take back any offer you have enjoyed, or
cancel your credit card or programme profile.

If you cancel your Loan on or before the Prize Delivery Date, you will not be eligible for the offer(s). You shall be required to return to us
any RewardCash earned or the equivalent value of the relevant benefits under the applicable lucky draw in case of early repayment of
the Loan.

. You cannot exchange prize(s) for cash, other products, services, or discounts or transfer the prize(s).
20.

We can change or cancel the offer(s) or amend the terms and conditions. Please check our website for the latest details, availability and
terms and conditions of the offer(s).

Our employees and the employees of other members of the HSBC Group are not eligible for this promotion.
In case of any dispute arising out of this promotion, our decision shall be final and conclusive.

. No person other than you and us which include our successors and assigns will have any right under the Contracts (Rights of Third

Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these terms and conditions.

Each of the Bank and you submit to the non-exclusive jurisdiction of the courts of Hong Kong but these terms and conditions may be
enforced in the courts of any competent jurisdiction.

These terms and conditions are subject to prevailing regulatory requirements.

These terms and conditions shall be governed by and construed in accordance with the laws of the Hong Kong Special Administrative
Region (“Hong Kong”). In the event of any discrepancy or inconsistency between the English version and the Chinese version of the
promotional materials and these terms and conditions, the English version shall prevail.

What these terms means

27.

28.
29.
30.

“Eligible Credit Card” means any Hong Kong Dollar personal primary credit card and/or additional credit card (excluding HSBC iCAN
Card) or UnionPay Dual Currency credit card issued by HSBC.

“Programme Profile” means your Programme profile with a designated profile number for earning RewardCash under this profile.
“Reward+" means HSBC Reward+ mobile application.

“Bank”, “we"”, “us”, “our” and "HSBC"” mean The Hongkong and Shanghai Banking Corporation Limited, a company incorporated under
the laws of Hong Kong and includes its successors and assigns.

To borrow or not to borrow? Borrow only if you can repay!

I Back to top



LR [EER] EZIFTRRMER
BEHEE

1.

EEEEIR2025F11H6BE2026F2H3H -

BEFRE

2.

TaEREERRNESRNER B G (8] ) BEFE3ERMHEFR (FRESGMA) RREDE-

MME=EE

. HERENRER:

%""E"ﬁéi— [BEE] IRAEFZBR12ER/RNLERSFEHEMRER [BRE | WARKMANKESE RREEBRABRBIEZ
R AT E3MERLHERE2.90%BEMNE (ERFHNERR2.92%) - [E3EAFLFH | EHRAEEERFOZE=ZHRBEZAEE

EIFJ?F'sﬂH’JE? °

BEFRESEES:

AR ERAZEBHSBC HK AppEar SR HE M B X EFERIERHE100,000tH A L SR EFREEZEE T EZEE100TRE

(o8 -

E=RENAIEEE

5.
6.

8.
9.
10

ERAEERTZSIEER X

A SRR Pl 2 FEF R BIREFRR  BHEBAERL EERQNEZFER SR EATHER274880805 = AHSBC HK App ° B FF=
EXRATBRCATHHNEMEIEIFHE WEROE/NEHERME - EB“EE%JKE—{@Q%%UK DEFE=RRHEBEMEERN
MR -FEERRE-

RenReEF2EN T RERBRANZA (BRERA]) FABHNEFERPLO MASFLHEN - BEEEREMIRBENERRF
HZBEME - B ARFREFERFORERBRAZEXPBARLER L,{;{EE °

ZRVEFRERE R B A BEIBRA
20255F1186H%E2025%12810H 20265383105 <Al
2025F12811HZE202652H3H 20265483085 Al

TERBREBRABERYZAIUEER  $ A E=EER-
HAIT E oA AR BB ECURA R AR - BRRNCERAR  #HERGARER  F2REAMNAEE-

.a‘vjé{ﬁ&?@%%ﬁE%ﬁEﬁHﬁﬁ%ﬁTT;ﬁﬁb?&ﬁ@ﬁo
11.
12.

MAEBENETASES RAIRERERERE-
MRERRALT (@?EEQEEKA&E.%A)LMI\ WEEMATEER (B (F=BEF) GH) BEIRTAERRAUNEDTERD RFE
MEF AR R E MRS T RIFIZE -

13. AIREBFEHIRZERRNTHEZRNIFEEAZEEEEE  MARRR AR T R USRS AEEEIVARNT -

14, MERRARIZIRITEERENR-

16. KAMERMANZEBRERTHE ([F8]) ZRFER WRRFEAERE - AEEENEAERR AN PR A NET LRS-
BLAZE XA %E

ARER

16.EE | ~ [A4T] ~ THM] = [HAR] EEB LEREERTERAT AREBEEBLEEMALMNAT REERARZEA-

f&

EEfE? EERISIFE!

N REOEE



Terms and Conditions for HSBC's Revolving Credit Facility Promotion
When can you enjoy the offer

1.

The promotional period for the offer is from 6 November 2025 to 3 February 2026.

What is the offer

2.

You can enjoy an introductory interest rate for the first 3 months as detailed in clause 3 below and a cash rebate for your approved
application of a Revolving Credit Facility (the “Loan”) during the promotional period.

How can you enjoy the offer

3.

Introductory Rate Offer:

To be eligible for an introductory interest rate of 2.90% p.a. (Annualised Percentage Rate of 2.92%) for all approved credit limits of the
Loan for the first 3 months (being the period from the date of Loan disbursement to the third statement date of the respective account),
you must be our selected customer and do not hold or obtain any approved Revolving Credit Facility from us for the past 12 months
immediately preceding your Loan approval date; and you must submit a Loan application and obtain the approval of the Loan during
the promotional period.

Digital Channel Exclusive Offer:

To be eligible for the HK$100 cash rebate under the Digital Channel Exclusive Offer, you must submit a Loan application via the HSBC
HK App and the Loan of HK$100,000 or above must be approved during the promotional period.

Read before you enjoy the offer

5.
6.

10.
1.
12.

13.

14

You are entitled to enjoy the offer(s) only once under this promotion.

For interest rate (p.a.) and APR referred to in clause 3 above, your applicable interest rate and your eligibility as our selected customer,
please call our hotline 27488080 or log on to the HSBC HK App. The APR is calculated using method specified in relevant guidelines
issued by The Hong Kong Association of Banks, and is rounded up or down to the nearest two decimal places. An APR is a reference
rate, which includes all applicable interest rates, fees and charges of the product, expressed as an annualised rate.

The cash rebate will be credited to your Loan repayment account on or before the below specified offer credit date (the “Offer Credit
Date”) without further notice. The Offer Credit Date shall be determined based on your Loan application and approval date. You have
to ensure your Loan repayment accounts are still valid on the Offer Credit Date in order to enjoy the offer(s).

Your Loan application and approval date Offer Credit Date
6 November 2025 10 December 2025 On or before 31 March 2026
11 December 2025 to 3 February 2026 On or before 30 April 2026

If you cancel your Loan on or before the Offer Credit Date, you will not be eligible for the offer(s).

We can change or cancel the offer(s) or amend the terms and conditions. Please check our website for the latest details, availability and
terms and conditions of the offer(s).

Our employees and the employees of other members of the HSBC Group are not eligible for this promotion.

In case of any dispute arising out of this promotion, our decision shall be final and conclusive.

No person other than you and us which include our successors and assigns will have any right under the Contracts (Rights of Third
Parties) Ordinance to enforce or enjoy the benefit of any of the provisions of these terms and conditions.

Each of the Bank and you submit to the non-exclusive jurisdiction of the courts of Hong Kong but these terms and conditions may be
enforced in the courts of any competent jurisdiction.

. These terms and conditions are subject to prevailing regulatory requirements.
15.

These terms and conditions shall be governed and construed in accordance with the laws of the Hong Kong Special Administrative
Region (“Hong Kong”). In the event of any discrepancy or inconsistency between the English version and the Chinese version of the
promotional materials and these terms and conditions, the English version shall prevail.

What these terms means

16.

“Bank”, “we"”, “us”, “our” and "HSBC"” mean The Hongkong and Shanghai Banking Corporation Limited, a company incorporated under
the laws of Hong Kong and includes its successors and assigns.

To borrow or not to borrow? Borrow only if you can repay!

T Back to top
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The Hongkong and Shanghai Banking Corporation Limited

Personal Loan Plan Terms and Conditions
Personal Instalment Loan Terms and Condition

If we approve your application for a Personal Instalment Loan or for redrawing a Personal Instalment Loan (the “Loan”), we will credit
your account with the proceeds of the Loan, less any fees and charges (if applicable). We will then notify you by letter (the
“Confirmation Letter”).

1.

Applicable terms and conditions

You are required to observe and will be bound by:

(a) our General Terms and Conditions;

(b) (if you use ATM facility) our ATM Card Terms and Conditions; and

(c) the Personal Instalment Loan Terms and Conditions (these “Terms and Conditions”).

The provisions in these Terms and Conditions prevail over the provisions in the ATM Card Terms and Conditions and the General
Terms and Conditions to the extent of any inconsistency between them.

Repayment arrangements

2.1 We will debit from the Repayment Account the amount of each monthly repayment on the repayment date as stated in the Confirmation
Letter. If a repayment date falls on a non-banking day, we will debit the Repayment Account on the following banking day.

2.2 We have the right to apportion the monthly repayments between payment of interest and repayment of principal as we may decide.

2.3 If you have any difficulty in repaying any amount outstanding under the Loan, you should notify us as soon as possible. You
should also notify us in writing of any change in your name, address or employment.

Interest

3.1 For the first interest payment, you are required to pay interest pro-rated based on the period between the drawdown date and
the first repayment date.

3.21f the first repayment date specified by you is more than one month from the drawdown date, you are required to pay daily
deferred interest on the Loan amount at the rate specified by us at the time.

3.3 For a redrawn Loan (if applicable), we will notify you by letter of the tenor, the interest rate and monthly repayment amount
applicable to the redrawn Loan. We will set the new interest rate according to the total loan amount, which is the sum of the
outstanding principal under the original Loan and the approved amount of the redrawn Loan.

3.4 We have the right to vary the interest rate applicable to the Loan at any time without giving reasons.

Late charges

If you fail to make any monthly repayment in full when it is due (including where there are insufficient funds in the Repayment
Account), we may charge, without prior notice,

(a) alate charge for each default; and

(b) overdue interest on the amount of any overdue monthly repayment(s) at the rate specified by us at the time (both before and after
judgment). Such interest will be charged from the due date until the date of actual repayment or until you are demanded by us
to repay the outstanding principal amount of the Loan (whichever occurs first).

Early repayment

You may repay the outstanding principal amount of the Loan (in whole but not in part) ahead of the final repayment date. If you
choose to do so, we will charge a fee equal to a percentage (specified by us at the time) of the outstanding principal amount. You
are required to repay applicable promotional offers in case of early repayment (subject to promotional terms and conditions).

5A.Right to withdraw during cooling-off period (applies to applications on or after 30 June 2025)

(@) You can withdraw from this agreement by calling us within 7 calendar days following the day of loan disbursement (“cooling-off
period”). You must repay the Loan immediately, together with the accrued interest, promotional offer and relevant consumption
fees if applicable.

(b) We reserve the right to reject any request, refuse to make any refund or waiver or otherwise debit your account(s) for any
returned banking service fees without prior notice (as the case may be) if, in our reasonable opinion, your request amounts to an
abuse. Our decision in this regard shall be final and conclusive.

Repayment on demand
We have the right, at any time, to demand immediate repayment in full of the outstanding principal amount of the Loan. If we

exercise such right, you are required to repay:
(a) the outstanding principal amount of the L oan; and

(b) interest at the rate specified by us at the time, starting from the date of demand until the date of repayment (whether before or
after judgment), on the outstanding principal amount of the Loan and on any overdue monthly repayment(s) together with any
accrued interest.

Fees and charges

7.1 If you fail to pay any amount to us when due or if you breach these Terms and Conditions, we may enforce our rights or pursue
remedies to collect or recover any outstanding amount under the Loan. We are entitled to employ agents or service providers for
such purposes. You are required to indemnify and reimburse us for all reasonable amounts of costs (including legal fees) and
expenses reasonably incurred by us in demanding, collecting or recovering any outstanding amount.

7.2 We have the right to impose a handling charge, premium or (for a redraw application) redraw charge in relation to the processing
of the Loan in such an amount as stated in the Confirmation Letter (subject to any change as provided in Clause 9 below). You
authorise us to deduct the amount of such handling charge, premium or (for a redraw application) redraw charge from the
approved Loan amount. However, if you request us to advance an amount equivalent to the handling charge or premium in
addition to the approved Loan amount to form part of the Loan, we have the final decision on whether to approve or reject your
request. If we approve your request, you will have to pay interest on the total Loan amount (the original Loan amount plus the
handling charge or premium, as applicable).




8. Set-off
In addition to the general right of set-off or other rights conferred by law or under any agreement, we have the right, without prior notice, to:
(a) combine or consolidate any amount outstanding under the Loan, as well as any other amounts payable by you under these Terms
and Conditions or in connection with the Loan, with the balance on any other accounts which you maintain with us; and
(b) set off or transfer any money standing to the credit of any other accounts you maintain with us in or towards settlement of any

amount owing by you to us under the Loan and any other amounts payable by you under these Terms and Conditions or in
connection with the Loan.

9. Variation of terms and conditions, charges and fees

9.1 We have the right to vary these Terms and Conditions, the amounts or percentages of interest rate, charges (including redraw
charge), premiums, fees and disbursements applicable to the Loan from time to time. We will give you prior notice in a manner
we consider appropriate. You will be bound by a variation unless you fully repay the Loan before the date on which that variation
takes effect.

9.2 Details of various fees and charges including the applicable rates or amounts are specified in our tariff guide available at our
website or upon request at any of our branches in Hong Kong.

10. Payments without deduction

(@) All payments to us under or in connection with the Loan (including principal, interest, fees and charges) must be paid in full. You
will not deduct any sums owed by us to you from any payments made or to be made by you under or in connection with the Loan.
If a deduction on account of tax or a similar charge or any other reason is required by applicable laws or regulations, or we are
later obliged under applicable laws or regulations to return any money received by us in payment of the amount owing, you must
make up the payment so that we receive the full amount owing under or in connection with the Loan.

(b) You agree that any termination of the Loan is subject to the condition that no money that we received in payment of the amount
owing will subsequently be returned or reduced under any applicable laws or regulations. If after the termination of the Loan, we
are later obliged under applicable laws or regulations to return any money received by us in payment of the amount owing, or if
the Loan is terminated without receiving full payment of the amount owing, you will remain liable for making up the shortfall or
the remaining balance so that we will receive the full amount owing under or in connection with the Loan, and we have a right
to claim against you for the shortfall or the remaining balance as if we had never terminated the Loan.

(c) You hereby confirm that any withholding tax obligation or other obligations to make deduction or withholding (whether on
account of tax or for any other reason), in respect of the Loan whether under applicable laws or regulations of Hong Kong or
applicable laws or regulations of any other country/region where you may reside, would be your responsibility. You will upon our
request, deliver promptly evidence satisfactory to us that you have complied with applicable deduction or withholding
obligations. You hold us harmless and agree to fully indemnify us on demand for all consequences of any failure to comply with
such obligations including any claim which may be made against us by any authorities.

(d) This Clause 10 will continue to be effective after the termination of the Loan.

11. Staff’s remuneration
The remuneration for our sales staff is determined based on the staff’s overall performance with reference to a wide range of factors,
and is not determined solely on his financial performance. Sales staff’'s remuneration is subject to review from time to time, for the
purpose of encouraging the building of deep, long-lasting and mutually valuable relationships with customers.

12.Joint and several liability
If you and any other person sign or agree to be bound by these Terms and Conditions:

(a) each person is jointly and severally liable with each other for the obligations and liabilities in connection with the Loan or these
Terms and Conditions; and

(b) any notice from us to any one of these persons will be considered effective notification to all other persons.

13. Governing law and jurisdiction

These Terms and Conditions are governed by and will be construed according to Hong Kong law. You submit to the non-exclusive
jurisdiction of the Hong Kong courts.

14. Dispute
In case of any dispute, the decision of the Bank shall be final and conclusive.

15. Regulatory Requirement
These Terms and Conditions are subject to prevailing regulatory requirements.

16.Language
The English version of these Terms and Conditions prevails to the extent of any inconsistency between the English and Chinese
versions. Any Chinese version of these Terms and Conditions is for reference only.

17. Third Party Rights
No person other than you and us will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the
benefit of any of the provisions of these Terms and Conditions.

Definitions

ATM means an automated teller machine.

Hong Kong means the Hong Kong Special Administrative Region of the People’s Republic of China.

Repayment Account means a repayment account designated by you.

we, us, our means The Hongkong and Shanghai Banking Corporation Limited and its successors and assigns.

you or your means the person to whom we grant the Loan.



Revolving Credit Facility Terms and Conditions

If your application for the Revolving Credit Facility (the “Revolving Facility”) is successful, we will notify you by a Facility Setup
Confirmation Letter (the “Confirmation Letter”).

1.

Applicable terms and conditions

You are required to observe and will be bound by:

(a) our General Terms and Conditions;

(b) (if you use ATM facility) our ATM Card Terms and Conditions; and

(c) the Revolving Credit Facility Terms and Conditions (these “Terms and Conditions”).

The provisions in these Terms and Conditions prevail over the provisions in the ATM Card Terms and Conditions and the General
Terms and Conditions to the extent of any inconsistency between them.

Drawdown arrangements

If we approve your application for the Revolving Facility, the full amount of the Revolving Facility (the “Credit Limit") will be drawn
down immediately and we will credit such amount (minus any applicable annual service fee) to the Repayment Account.

Fees

(a) Non-refundable annual service fee
Upon the approval or the annual renewal of the Revolving Facility, you will need to immediately pay a non-refundable annual
service fee (if applicable). Such service fee will be calculated at the rate from time to time determined by us. We will deduct such
service fee every year from the account to which the Revolving Facility has been granted (the “Facility Account”).
(b) Service fee on increase of the Credit Limit
If we approve an increase of the Credit Limit during the year, you will need to immediately pay an additional non-refundable
service fee on the amount of increase upon our approval of such increase. Such service fee will be calculated on a pro-rata basis.
(c) Our right to hold/deduct service fees
We have the right to hold/deduct the service fees in Clauses 3(a) and (b) above (if applicable) and other related charges from the
proceeds of the Revolving Facility and only pay the remaining balance to you.

Interest

(a) You are required to pay interest on the Revolving Facility at an interest rate which we will set at our discretion from time to time.
Interest will accrue on a daily basis on the debit balance outstanding under the Facility Account and is payable on a monthly
basis. We will deduct the amount of interest payable from the Facility Account every month.

(b) We will not pay interest on any credit balance in the Facility Account.

Statement

We will normally send you a statement every month on the statement date as referred to in the Confirmation Letter (“Statement

Date”). In the statement, we will set out the following:

(a) the total amount outstanding on the Facility Account on the Statement Date (the “Outstanding Debit Balance”);

(b) the amount due and payable by you (which is the sum of any payment in arrears, unauthorised debit amount and the minimum
monthly repayment amount) (“Minimum Amount Payable”); and

(c) the date by which payment must be made to us (the “Payment Due Date").

Repayment arrangements
(@) The minimum monthly repayment amount will be calculated according to the formula set out in the Confirmation Letter (subject
to any change as provided in Clause 9 below).

(b) Subject to our normal terms and conditions, we will accept payment of any part of the Outstanding Debit Balance by cheque or
other means.

(c) If you do not pay the Minimum Amount Payable in full by the Payment Due Date, we have the right to deduct any shortfall from
the Repayment Account after the Payment Due Date.

(d) Without limiting or reducing the effect of other provisions in these Terms and Conditions, if the Minimum Amount Payable is still
not paid in full by the Payment Due Date after we debit any shortfall from the credit balance in the Repayment Account (as
referred to in Clause 6(c) above), we will include the unpaid portion as payment in arrears. We may charge, without prior notice,
a late charge at a rate or amount set out in the Confirmation Letter (subject to any change as provided in Clause 9 below). We will
deduct such late charge from the Facility Account after the Payment Due Date.

6A.Right to withdraw during cooling-off period (applies to applications on or after 30 June 2025)

7.

(@) In addition and without prejudice to Clause 13, you can withdraw from this agreement by calling us within 7 calendar days
following the day of loan disbursement (“cooling-off period”). You must repay the Revolving Credit Facility immediately, together
with the accrued interest, consumption fee and any promotional offer if applicable.

(b) We reserve the right to reject any request, refuse to make any refund or waiver or otherwise debit your account(s) for any
returned banking service fees without prior notice (as the case may be) if, in our reasonable opinion, your request amounts to an
abuse. Our decision in this regard shall be final and conclusive.

Our other rights

(a) If the total Outstanding Debit Balance exceeds the Credit Limit, we have the right to charge an unauthorised overdraft handling
charge as referred to in the Confirmation Letter (subject to any change as provided in Clause 9 below). We will deduct such
handling charge from the Facility Account.

(b) If the Minimum Amount Payable is not paid in full by the Payment Due Date, we have the right to suspend further drawings under
the Revolving Facility.

(c) We have the right to charge a handling fee for processing any request to increase the Credit Limit or for each cash withdrawal from
the Facility Account effected at an ATM or over-the-counter (or by such other means as may be permitted by us from time to time).

(d) We have the right, at any time, to:
(i) increase, decrease, cancel, terminate or suspend the Revolving Facility;




9.

10.

11.

12.

13.

(ii) not permit drawings under the Revolving Facility; and
(iii) demand immediate repayment of all amounts outstanding on the Facility Account together with all accrued interest.

(e) We also have the right to deduct any outstanding amounts and interest, as well as any fees, charges and other amounts owing
under these Terms and Conditions, from the Repayment Account at any time. We are not required to give you prior notice of, or
any reason for, doing so.

(f) You agree that we may debit your Revolving Credit Facility Account to make a partial or full refund of your credit balance by any
means determined by us, including making a transfer to any of your bank accounts with us, at any time without prior notice.

Notice

(a) If you will be absent from Hong Kong for more than one month, you will make arrangements to repay any amount outstanding
under the Revolving Facility that may fall due during your absence.

(b) If you have any difficulty in repaying any amount outstanding under the Revolving Facility, you should notify us as soon as
possible. You should also notify us in writing of any change in your name, address or employment.

(c) Any notice given by us in accordance with these Terms and Conditions will be considered to have been received by you within
two days of posting to your address last notified to us.

Variation of terms and conditions, charges and fees

9.1 The amounts or percentages of fees, charges and interest rates applicable to the Revolving Facility will be set out in the
Confirmation Letter or notified to you by other means, and are also specified in our tariff guide available at our website or upon
request at any of our branches in Hong Kong. If you require any service that is not specified in the Confirmation Letter, other fees
and charges as set out in our “Bank tariff guide for HSBC Wealth and Personal Banking Customers” may apply.

9.2 We have the right to vary these Terms and Conditions and such amounts, percentages or other fees and charges, as well as
impose new fees and charges, from time to time. We will give you prior notice in a manner we consider appropriate. You will be
bound by a variation unless you cancel the Revolving Facility and repay in full all amounts outstanding under the Revolving
Facility before the date on which that variation takes effect.

Payments without deduction

(a) All payments to us under or in connection with the Revolving Facility (including outstanding amount on the Facility Account,
interest, fees and charges) must be paid in full. You will not deduct any sums owed by us to you from any payments made or to
be made by you under or in connection with the Revolving Facility. If a deduction on account of tax or a similar charge or any
other reason is required by applicable laws or regulations, or we are later obliged under applicable laws or regulations to return
any money received by us in payment of the amount owing, you must make up the payment so that we receive the full amount
owing under or in connection with the Revolving Facility.

You agree that any termination of the Revolving Facility is subject to the condition that no money that we received in payment of
the amount owing will subsequently be returned or reduced under any applicable laws or regulations. If after the termination of
the Revolving Facility, we are later obliged under applicable laws or regulations to return any money received by us in payment
of the amount owing, or if the Revolving Facility is terminated without receiving full payment of the amount owing, you will
remain liable for making up the shortfall or the remaining balance so that we will receive the full amount owing under or in
connection with the Revolving Facility, and we have a right to claim against you for the shortfall or the remaining balance as if
we had never terminated the Revolving Facility.

(c) You hereby confirm that any withholding tax obligation or other obligations to make deduction or withholding (whether on
account of tax or for any other reason), in respect of the Revolving Facility whether under applicable laws or regulations of Hong
Kong or applicable laws or regulations of any other country/region where you may reside, would be your responsibility. You will
upon our request, deliver promptly evidence satisfactory to us that you have complied with applicable deduction or withholding
obligations. You hold us harmless and agree to fully indemnify us on demand for all consequences of any failure to comply with
such obligations including any claim which may be made against us by any authorities.

(d) This Clause 10 will continue to be effective after the termination of the Revolving Facility.

Set-off

In addition to the general right of set-off or other rights conferred by law or under any agreement, we have the right, without prior

notice, to:

(a) combine or consolidate any amount outstanding under the Revolving Facility, as well as any other amounts payable by you under
these Terms and Conditions or in connection with the Revolving Facility, with the balance on any other accounts you maintain
with us; and

(b) set off or transfer any money standing to the credit of any other account you maintain with us in or towards settlement of any
amount owing by you to us under the Revolving Facility and any other amounts payable by you under these Terms and
Conditions.

(b

Application of payments to the Facility Account

(a) We will apply the payments and credits to the Facility Account to reduce the amount outstanding under the Revolving Facility.
The reduction will be made in the following order:

(i) firstly, any legal and collection fees, finance charges, handling fees, late charges and other fees and charges;
(ii) secondly, any interest accrued; and
(iii) lastly, the outstanding principal amount.

(b) Without affecting or limiting the effect of Clause 12(a) above, we have the right to apply the payments and credits to the Facility
Account in any other order as we consider appropriate without prior notice to you.

Termination

(a) If (i) the Revolving Facility is terminated or (ii) you become bankrupt or pass away, the whole of the outstanding balance on the
Facility Account will become immediately due and payable in full to us.

(b) You or your estate will be required to pay all amounts outstanding on the Facility Account and other amounts owing under the
Revolving Facility. Until repayment is made in full, we will continue to charge fees and charges according to these Terms and
Conditions.




14. Reimbursement of debt collection fees

If you fail to pay any amount to us when due or if you breach these Terms and Conditions, we may enforce our rights or pursue
remedies to collect or recover any outstanding amount under the Revolving Facility. We are entitled to employ agents or service
providers for such purposes. You are required to indemnify and reimburse us for all reasonable amounts of costs (including legal
fees) and expenses reasonably incurred by us in demanding, collecting or recovering any outstanding amount.

15. Staff’s remuneration

The remuneration for our sales staff is determined based on the staff’s overall performance with reference to a wide range of factors,
and is not determined solely on his financial performance. Sales staff's remuneration is subject to review from time to time, for the
purpose of encouraging the building of deep, long-lasting and mutually valuable relationships with customers.

16.Joint and several liability
If you and any other person sign or agree to be bound by these Terms and Conditions:

(a) each person is jointly and severally liable with each other for the obligations and liabilities in connection with the Revolving
Facility or these Terms and Conditions; and

(b) any notice from us to any one of these persons will be deemed considered effective notification to all other persons.

17. Review
We have the right to review the Revolving Facility at any time. You may also apply for a review of the Credit Limit at any time.

18.Governing law and jurisdiction
These Terms and Conditions shall be governed by and will be construed according to Hong Kong law. You submit to the
non-exclusive jurisdiction of the Hong Kong courts.

19.Language

The English version of these Terms and Conditions prevails to the extent of any inconsistency between the English and Chinese
versions. Any Chinese version of these Terms and Conditions is for reference only.

20.Third Party Rights
No person other than you and us will have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the
benefit of any of the provisions of these Terms and Conditions.

Definitions

ATM means an automated teller machine.

Hong Kong means the Hong Kong Special Administrative Region of the People’s Republic of China.

Repayment Account means a repayment account designated by you.

we, us, our means The Hongkong and Shanghai Banking Corporation Limited and its successors and assigns.

you or your means the person to whom we grant the Revolving Facility.

N Back to top
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Key Facts Statement (KFS) for Instalment Loan
The Hongkong and Shanghai Banking Corporation Limited (“we"” or “us”)

Personal Instalment Loan
July 2025

Interest Rate

This KFS provides you with indicative information about interest, fees and charges of this product but
please refer to our offer letter for the final terms of your instalment loan.
Please read and understand the information in this KFS before you apply for this product. You will be requested to
confirm that you have read and understood the information in this KFS when submitting the application.

Interest Rates and Interest Charges

This product is an instalment loan.

For a loan amount of HKD100,000:

Loan Tenor 6-month 12-month 24-month

Interest rate

0.53% p.a. 0.53% p.a. 0.52% p.a.

The interest rate is the monthly flat rate shown as a percentage of the amount
borrowed for a month.

The rates for individual customers may vary. For your eligible interest rate, please call
our Hotline, or log on to Online Banking or the HSBC HK App for enquiry.

(APR)

Annualised Percentage Rate

For a loan amount of HKD100,000:

Loan Tenor 6-month 12-month 24-month

APR 11.38% 12.19% 12.20%

The rates for individual customers may vary. For your eligible APR, please call our
Hotline, or log on to Online Banking or the HSBC HK App for enquiry.

The APR is calculated using method specified in relevant guidelines issued by The
Hong Kong Association of Banks, and is rounded up or down to the nearest two
decimal places. An APR is a reference rate, which includes all applicable interest rates,
fees and charges of the product, expressed as an annualised rate.

Annualised Overdue /
Default Interest Rate

Repayment Frequency

27%

If we do not receive monthly repayment in full on its due date, you are required to pay
default interest rate of 2.25% per month on the overdue amount. Such default interest rate
will accrue daily on a 365-day year basis (or 366-day year basis in a leap year) until the
date of actual repayment. There is no minimum amount of default interest that will apply.

This loan requires monthly repayment. You can choose your repayment period between
6 months and 60 months.

Periodic Repayment

For a loan amount of HKD100,000 with monthly repayment:

Amount
Loan Tenor 6-month 12-month 24-month
Periodic repayment amount
for the interest rate HKD17,196.70 HKD8,863.40 HKD4,686.70
specified above

Total Repayment Amount For a loan amount of HKD100,000 with monthly repayment:
Loan Tenor 6-month 12-month 24-month
Total repayment amount
for the interest rate HKD103,180.00 | HKD106,360.00 | HKD112,480.00
specified above

Remark: To calculate the above information applicable to your specific case, please use our online
calculator accessible from our website / principal Internet platform which provides instalment
loans at https://www.hsbc.com.hk/loans/products/personal-instalment/.




Fees and Charges

Handling Fee Not Applicable

Late Payment Fee and Charge | HKD400 on each occasion if we do not receive monthly repayment in full on its due date

Prepayment / 2% of outstanding principal amount plus repayment of any applicable promotional offers
Early Settlement /
Redemption Fee

Before you make request for early repayment for Personal Instalment Loan, please
refer to our HSBC website (Borrowing>Loans>Personal Instalment Loan>Frequently
Asked Questions).

Returned Cheque / Not Applicable
Rejected Autopay Charge

Cooling-off period You can withdraw the loan by calling us within 7 calendar days following the day of loan

Additional Information

disbursement (“cooling-off period”). You must repay the loan immediately, together with the
accrued interest, promotional offer and relevant consumption fees if applicable. For more
details, please refer to the product terms and conditions.

The proportion of interest and principal in each monthly repayment is calculated according to the Straight-line method
(applicable to any loan drawn down or redrawn on or after 2 August 2019) or Rule of 78 (applicable to any loan drawn
down or redrawn before 2 August 2019). Further information available on our HSBC website (Borrowing>Loans>Personal
Instalment Loan>Frequently Asked Questions).

Minimum loan amount is HKD5,000.

Interest charged for the first month will be calculated on a pro-rata basis between the date of drawdown and first
repayment. If the first repayment date specified by the Borrower is more than one month from the date of drawdown,
daily deferred interest at the rate of 2.25% per month on the approved Loan amount as specified in the Confirmation
Letter will be charged.

For further information of Personal Instalment Loan, please refer to our HSBC website (Product information under
Borrowing>Loans>Personal Instalment Loan).

Please note that we do not appoint any third parties to refer Personal Instalment Loan applications to us and will not
process any application that was referred by a third party under beneficial arrangement. For enquiry, please call our
hotline at (852) 2233 3000.

The Chinese version of this KFS is for reference only. The English version will prevail if there is any inconsistency between the
English and Chinese versions.

To borrow or not to borrow? Borrow only if you can repay!



Key Facts Statement (KFS) for Revolving Credit Facility
The Hongkong and Shanghai Banking Corporation Limited (“we"” or “us”)

Revolving Credit Facility
July 2025

This product is a revolving credit facility.
This KFS provides you with indicative information about interest, fees and charges of this product but
please refer to our offer letter for the final terms of your revolving credit facility.
Please read and understand the information in this KFS before you apply for this product. You will be requested
to confirm that you have read and understood the information in this KFS when submitting the application.

Interest Rates and Interest Charges

Interest Rate The following interest rates apply to revolving credit facilities falling within the respective
loan amount brackets below:

Loan Amount Interest rate
Up to HKD5,000 23.50%
Above HKD5,000 and up to HKD20,000 23.50%
Above HKD20,000 and up to HKD100,000 23.50%
Above HKD100,000 19.90%

Annualised Percentage Rate | The following APRs apply to revolving credit facilities falling within the respective loan
(APR) amount brackets below:

Loan Amount APR

Up to HKD5,000 26.13%
Above HKD5,000 and up to HKD20,000 26.13%
Above HKD20,000 and up to HKD100,000 26.13%
Above HKD100,000 21.75%

The APR is calculated using method specified in relevant guidelines issued by The Hong
Kong Association of Banks, and is rounded up or down to the nearest two decimal places. An
APR is a reference rate, which includes all applicable interest rates, fees and charges of the
product, expressed as an annualised rate.

Annualised Overdue / Not applicable
Default Interest Rate

Overlimit Interest Rate Not applicable

Minimum Payment 2.5% of the total outstanding balance (subject to a minimum of HKD50) plus full repayments
on any amount in excess and any applicable fees and charges.

Repayment Frequency This loan does not require periodic repayment in regular amount.

Periodic Repayment Amount | This loan does not require periodic repayment in regular amount.

Total Repayment Amount Assuming below amount is the loan amount you have used for 30 days. Interest is calculated
is based on the credit you use:
Loan Amount Total repayment amount for the interest rate specified above
HKD5,000 HKD5,096.57
HKD20,000 HKD20,386.30
HKD100,000 HKD101,635.62

Remark: To calculate the above information applicable to your specific case, please use our online
calculator accessible from our website / principal Internet platform which provides revolving credit
facilities at https:/www.hsbc.com.hk/loans/products/revolving-credit-facility/.




Fees and Charges

Handling Fee

Not applicable

Annual Fee / Monthly Fee

1% of credit limit (maximum of HKD1,000)

If an increase to the Credit Limit is approved during the year, an additional service fee
will be applied on the amount of increase which will be calculated on a pro-rata basis
and payable upon the approval.

Withdrawal Fee /
Transaction Fee

Not applicable

Late Payment Fee and Charge

8% flat on payment in arrears (minimum HKD100, maximum HKD200) for each occasion.

Overlimit Handling Fee

HKD120 will be charged if your current loan balance exceeds the credit limit of the loan.

Returned Cheque /
Rejected Autopay Charge

HKD165 for each cheque returned or rejected autopay payment due to insufficient funds
and HKD75 for each cheque returned for other reasons.

Please always refers to the “Bank tariff guide for HSBC Wealth and Personal Banking
Customers” for details.

IMPORTANT NOTE ON UNAUTHORISED OVERDRAFT AND THE RELATED CHARGE

If you issue a cheque or ask us to set up a standing instruction to pay from your account,
which if honoured by us, would either cause your account to go overdrawn or over an
existing overdraft limit, we will treat this as your informal request for an unauthorised
overdraft. If we accept your request, the overlimit fee and interest quoted above would
apply. We may refuse your request and charge, without prior notice, a handling charge
for considering and refusing your request on each occasion.

Lost Card Replacement Fee

HKD50 each (for replacement of a lost or damaged card that has been held by the customer
for more than three months but less than two years).

Cooling-off period

Scheme in Hong Kong.

Credit Facility).

hotline at (852) 2233 3000.

Additional Information

¢ Interest of Revolving Credit Facility will be calculated on the basis of actual number of days elapsed and a 365/366-day year.
e Minimum loan amount is HKD5,000.
e Deposits in Revolving Credit Facility Account are deposits qualified for protection by the Deposit Protection

¢ For further information, please refer to our HSBC website (Product information under Borrowing > Loans > Revolving

¢ Please note that we do not appoint any third parties to refer Revolving Credit Facility applications to us and will not
process any application that was referred by a third party under beneficial arrangement. For enquiry, please call our

You can withdraw the loan by calling us within 7 calendar days following the day of loan
disbursement (“cooling-off period”). You must repay the loan immediately, together with the
accrued interest, promotional offer and relevant consumption fees if applicable. For more
details, please refer to the product terms and conditions.

The Chinese version of this KFS is for reference only. The English version will prevail if there is any inconsistency between the

English and Chinese versions.

To borrow or not to borrow? Borrow only if you can repay!

N Back to top
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Data Privacy Notice

Notice relating to the Personal Data (Privacy) Ordinance

We protect your privacy. Read this notice to find out how we collect, store, use and share your personal data.

1

HOW WE COLLECT AND STORE
YOUR DATA

We collect your data

e when you interact with us and use our products and
services

* when you visit our websites (see "Privacy and Security" at
the bottom of our webpage and refer to "Use of Cookies"
section for details of how we use cookies)

¢ from other people and companies, including other HSBC
group companies.

We may store your data locally or overseas, including in
the cloud. We apply our global data standards and policies
wherever your data is stored.

We're responsible for keeping your data safe in compliance
with Hong Kong law.

2
WHAT WE USE YOUR DATA FOR

We use your data
¢ to send you direct marketing if you've consented to it
* to improve our products, services and marketing

* to help us comply with laws, regulations and requirements,
including our internal policies, in or outside Hong Kong

* to detect, investigate and prevent financial crimes

for the other purposes set out in section B.

3
WHO WE SHARE YOUR DATA WITH

We share your data with
e other HSBC group companies

e third parties who help us to provide services to you or
who act for us

e third parties who you consent to us sharing your
data with

* local or overseas law enforcement agencies, industry
bodies, regulators or authorities

e credit reference agencies (including the operator of
centralised database they use)

e the other third parties set out in section C.

We may share your data locally or overseas.

You can access your data

You can request access to the data we store about you.
We may charge a fee for this.

You can also ask us to
* correct or update your data

* explain our data policies and practices.

You control your marketing preferences

You control what marketing you receive from us and how
you receive it.

You can change this at any time by contacting us or
updating your preferences on internet banking.

You can contact us
dfv.enquiry@hsbc.com.hk

The Data Protection Officer
HSBC, PO Box 72677,
Kowloon Central Post Office,
Hong Kong

A

Collect and store

We may collect

* biometric data such as your voice ID, thumb print and
facial recognition data

* your geographic data and location data based on your
mobile or other electronic device

* data from people who act for you or who you deal with
through our services

e data from public sources, credit reference, debt collection
and fraud prevention agencies, and other aggregators.

If you don’t give us data then we may be unable to provide
products or services.

We may also generate data about you

® by combining information that we and other HSBC
group companies have collected about you

* based on the analysis of your interactions with us

e through the use of cookies and similar technology
when you access our website or apps.

B

Use

We use your data to

* provide products and services to you including conducting
credit checks

* provide personalised advertising to you on third party
websites (this may involve us aggregating your data
with data of others)

* help us to comply with requirements or requests that
we or the HSBC group have or receive such as legal or
regulatory in or outside Hong Kong. Sometimes we
may have to comply and other times we may choose to
voluntarily comply

* manage our business, including exercising our legal rights

e other uses relating to the above or to which you have
consented.

If you provide data about others

If you provide data to us about another person, you should
tell that person how we will collect, use and share their
data as explained in this notice.

C
Share

We share your data with

e local or overseas bodies or authorities such as legal,
regulatory, law enforcement, government and tax and
any partnerships between law enforcement and the
financial sector

® any person who you hold a joint account with, people
who can give instructions for you and anyone who is
giving (or may give) security for your loans

e any third party who we may transfer our business or
assets to so it can evaluate our business and use your
data after any transfer

e partners and providers of reward, co-branding or
loyalty programs, charities or non-profit organisations

e social media advertising partners (who can check if you
hold an account with us and send our adverts to you and
advertise to people who have a similar profile to you)

e third party service providers engaged by you using our
application programming interfaces for the purposes
notified to you by us or such third party service providers
and/or as consented to by you, in accordance with your
instructions to us or third party service providers you
engaged.

We may share your anonymised data with other parties
not listed above. If we do this you won't be identifiable
from this data.

D

Direct Marketing

This is when we use your data to send you details about
financial, insurance or related products, services and
offers provided by us or our co-branding, rewards or
loyalty programme partners or charities.

We may use data such as your demographics, the products
and services that you're interested in, transaction behaviour,
portfolio information, location data, social media data,
analytics and information from third parties when we
market to you.

We don't give your data to others for them to market
their products and services to you. If we ever wanted to
do this, we'd get your separate consent.

E

Your Credit Information

If you apply for, have, or have had, a loan including a
home loan

We'll perform credit checks on you which may involve us
providing your loan data to credit reference agencies (CRAs)
(including the operator of any centralised database used by
CRAs), and in the event of default, to debt collection agencies.
The CRAs will add this data to their database and any
centralised database used by them, which is available to
other credit providers to help them assess whether to provide
you with credit. The CRAs will keep your data. You can
request that we ask the CRAs to delete it once you've fully
repaid your loan. They will only do this if:

* none of your payments were more than 60 days overdue
in the 5 years before you fully repaid your loan. If they
were, the CRAs will keep your data for 5 years from the
date you fully paid that missed payment.

To borrow or not to borrow? Borrow only if you can repay!

e vyou're not declared bankrupt with an amount under
your loan being written off. If you are, the CRAs will
delete that record after 5 years from the date you're
discharged from bankruptcy (you must tell them when
this happens) or 5 years from the date you fully repay
the overdue loan amount.

If you have a home loan, we'll ask for your consent to
share previous home loan data with CRAs.

This notice will apply for as long as we store your data.
We'll send you the latest version at least once a year. If we
use your data for a new purpose, we'll get your consent.

N Back to top



